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1. KAPTA KOMITETEHIIUI

KonTpoaupyemsie

IInanupyemMble pe3yJIbTaThbl 00yUYeHHS
KOMIICTCHIINHU py pesy y

OIIK-6 CriocobeH onpenensaTs TOTpeOHOCTH B H3MEHEHUSX JesTEIIbHOCTH Me-
JHIITHCKON OpraHU3alliH, COCTABIATH IIPOrPaMMbl HOBOBBEICHHH U pa3zpada-
THIBATh IUIAH MEPONPUSATUN IO UX PEATU3ALUN

I/IHHOBaHI/IOHHaH ACATCIIb-
HOCTB

nae.1

® OCHOBHBIC HOPMATUBHBIC U MPABOBBIC JIOKYMEHTHI B c(hepe OXpaHbl 370POBbs TPAXK/IaH;

® TIPUHIMIBI pa3pabOTKH IIEJICBIX TOKa3aTeNeH qesSITeIbHOCTH MEIUITMHCKOW OpTaHN3alliy;

® TIPUHIMIIBI pa3pabOTKH MEPONPUATHI, HEOOXOAUMBIX JIJIS JJOCTHKCHUS 1ICJICBBIX IMOKA3aTeNIel NesATeIbHO-
CTU MEAULMHCKOM OpraHu3aluy;

® COBPEMEHHbIC TEHACHIINY PAa3BUTHS MEIULUUHCKON HAYKU;

® OCHOBBI YIIPABIICHUS IPOCKTAMH U MHHOBAIUAMH B c(pepe 31paBoOXpaHEeHHS;

nJIe6.2

e OIIEHWBATh CHTYAIMIO W MPOTHO3HPOBATH €€ Pa3BUTHE, BHIPAOATHIBATH aJbTEPHATHBHBIC BapUAHTHI pelle-
HUW U OLICHUBATh PUCKH, CBSI3AHHBIE C UX peau3alueil;

e BBIPaOATHIBATH IIEJIH, MUCCHIO, CTPATETUIO PA3BUTUS MEIMIIMHCKOMN OpraHU3alluy;

e pa3pabaTbIBaTh U PEaTU30BLIBATH MEPOIIPHUSTHSI MO JOCTHKEHHUIO 1IEJIEBBIX MOKA3aTEIeH MEIUIIMHCKON Op-
TaHWA3aIH;

® TIPOM3BOJUTH OLIEHKY 3((EKTUBHOCTHU JEATSILHOCTH MEAMIIMHCKON OPraHn3allii U CTPYKTYPHBIX TOpa3-
JICIICHUH,

e paspabarThiBaTh W BHIOMPATh ONTHUMANBbHBIE YIIPAaBIEHUYECKUE PEIICHUs, HAlpaBICHHbIE HA COBEPIIEHCTBO-
BaHUS JEATEIbHOCTH MEIUIIMHCKOW OpraHu3aliny;

° OMPECIATh U YCTAaHABIMBATH IICJIM M0 PA3BUTHIO CECTPUHCKOM CIYKObI MEIUIIMHCKOW OpraHU3aliy 1
pa3pabaThIiBaTh 33a49H JUIS UX JTOCTHKECHHS,

HnJae.3

. HaBBIKAMM aHAJIU3 TEKYLIEH CUTyalluu U CTPATETHYECKUX MPOTrpaMM pa3BUTHUSA IS IJITAHUPOBAHUS [1E51-
TEJIbHOCTH MEIUIIMHCKON OpraHu3aliny;

° HaBBIKAMU OIpeeICHUS LeNiel U 3a1a4 NeITeAbHOCTA MEAUIMHCKON OpraHu3aliy, LIEeJIEBbIX MOKa3a-
TeJIel UX JOCTUKEHUS U PEUIEHUs

° HaBBIKAMH Pa3paOO0TKH IJIaHA MEPOIIPHUATHI 10 JOCTHKEHHUIO IIEJIEBBIX MTOKa3aTeNel eI TeIbHOCTH
MEIUIIMHCKOW OpraHu3aliu

OIIK-7 Criocoben ¢popMupoBaTh TEXHOIOTHUYECKUE MTPOLIECCHI, 00eCeunBaro-
[IHe JAeATENFHOCTh MEIUIIMHCKOW OpTaHU3aIliH, OCYIIECTBISTh BHEIPEHUE
TEXHOJIOTHYECKHX U3MEHECHUH

IIpoeKTHO-TEXHOJIOTHYECKAs]
JIEATENBHOCTD

nia77.1

e 00IIMe NIPUHIUIIBI U METOAOJIOIMYSCKUE MOAX0bI K Pa3padoTKe, BHEAPSHHUIO ¥ 00eCIIeYeHUI0 (DYHKIMOHH-
POBaHUS CUCTEMBI MEHEKMEHTA KAUeCTBA B MEIULIMHCKOW OpraHu3aluu;

nia7.2

® TUTAHWPOBATH 3TaIlbl Pa3padOTKHU W BHEIPESHHUS CHCTEMBI MEHEIDKMEHTa KadecTBa B MEIHUIIMHCKON OpraHu-
3aIlH;

nia7i.3

° HaBBIKAMH OIICHKH ITOKa3aTeliel 3(QEKTUBHOCTU CHCTEMbl MEHE/DKMEHTA KadyeCTBa B MEIUIIMHCKOW
OpTraHW3alNH;

[IK-2 CriocobeH K opraHu3aiiy AesTeIbHOCTH (paboThl) MoApa3AeacHus,
0OJIBHHMIIBI (JOMa) CECTPUHCKOTO YXO7a, XOCIHCA U ISSITEILHOCTU CPEIHETO U
MJIQJIIIEr0 MEAUIIMHCKOTO TIepCOHAa

OpraHu3anoHHO-
yIpaBiIeHYecKas

niaz.1

o MIPUHLIMIIBEI U TIPaBUJIa UCIIOIB30BaHMsI KPUTEPUEB, IIOKA3aTeIed 1 MHIMKATOPOB OIIEHKH KauecTBa Jies-
TEIBHOCTH NIEPCOHANIA,;

o [IEPEUYCHb JIOKANbHBIX HOPMATUBHBIX aKTOB JJI1 OPTaHU3allli U IPOBEACHUSI KOHTPOIUPYIOLUX MEp O-
MPUATH;

nuaz2.2

o WCIOJIB30BaTh KPUTEPUH, MTOKA3ATEIN U MHANKATOPHI OLIEHKH KauyecTBa JIEATENBHOCTH CPEHETO U
MIIaIIIET0 MEAUIMHCKOTO NIEPCOHANA CTPYKTYPHOTO IOAPA3ICIICHUS

o HCIOJIb30BaTh JIOKAJIbHBIE HOPMATHBHBIE aKThI IPH OPraHU3aly U IPOBEIEHUN KOHTPOIHPYIOLIUX
MEPOIPUATHH;

o OpTraHM30BBIBATh U IPOBOJUTH OLICHKY Ka4eCTBA JEATEIbHOCTH CPEAHEr0 M MIIAAIIETO MEIUIIMHCKOTO




MepcoHalia CTPYKTYPHOTO TO/Ipa3iesieH sl METUITTHCKON OpraHu3aIiii B 00JacTH NpOGUITaKTHKH, JHATHOCTH-
KM, JICUSHHSI, peadMINTAINY TAIINeHTOB W yX0/1a 33 HAMH,

nuua2.3

o HaBBIKAaMH OpPTaHU3aIH U TPOBEICHUS OIIEHKH KayecTBa AeSTeIFHOCTH CPEAHET0 ¥ MIIAAIIETO ME -
IIMHCKOT0 MEPCOHAJIAa CTPYKTYPHOT'O MOAPA3/ICICHHs] MEIUIIMHCKONW OpraHu3alluy;

[1IK-4 CriocobeH ocymecTBIsATE KOHTPOJIb MEATENFHOCTH CPEAHETO U MIIAIIETO
MEIUIIMHCKOTO TIepCOHAaa MEANIIMHCKOM OpraHu3aIiy, OOJEHHUIIB (T0Ma)
CECTPUHCKOI0 yX0/1a, XOCIHCca

OpranuzaiuoHHoO-
yIpaBJieHUIECKas

na4.1

o BUJIbI KOHTPOJIUPYIOIIUX MEPOTIPUATHH;

o 3Tarbl U MOPSAAOK IPOBEJCHUS BHYTPEHHETO KOHTPOJISI KadecTBa H 0€30MacHOCTH MEAUIIMHCKOM Aes-
TEIBHOCTH B CTPYKTYPHOM IOJPA3AEICHAN MEIUIIMHCKON OpraHu3alviH;

na4.2

o OPTaHU30BbIBATEH M IIPOBOJAUTH KOHTPOJIUPYIOLIIE MEPOIIPHUATHS IO OLIEHKE KauecTBa U 3 PEeKTUBHO-
CTH JIeATENIbHOCTH MEIULIMHCKOTO MEPCOHAIa CTPYKTYPHOTO MOAPA3ICIICHUS ;

nia4.3

o HaBBIKaMU MPOBEACHUS MEPOTIPUITHH 1O 00ECTIeYCHUIO BHYTPEHHETO KOHTPOJIS KauecTBa 1 Oe3omac-
HOCTH MEIULUHCKON JESITEIbHOCTU B CTPYKTYPHOM MOAPAa3IEIEHNH, OKa3bIBAIOIEM MEIUIMHCKYIO IIOMOIIb B
OpraHM3alusX;

® HaBHIKAMH aHAJIM3a MOJYYEHHOH B Pe3ysbTaTe MPOBEACHUS KOHTPOIUPYIOINX MEPOIIPHATHI HH(DOpMALIUU
U pa3paboTKa MPEIJIOKEHUH 0 BHECCHUN OPTaHN3alMOHHBIX U3MEHECHUH B AEATENBHOCTh CPETHETO U MIIa/IlIe-

TO MEIMIMHCKOI0 NepCOHAIA,

2. ITOKA3ATEJIN ONEHUBAHUSA IINTAHUPYEMBIX PE3YJIBTATOB OBYYEHUA

Ce- Ikana oueHNBaHUA
Mec

D «He 32YTeHO» «3aYTEHO»
T

1 2 3

3HAThb

3 | OOyuaronuiicsi HE CIIOCOOEH CamMOCTOs-
TEJbHO BBIJIENIATH TJIaBHBIE TOJIOKEHUS B
HU3YYCHHOM MaTCpurajic TUCUUIIIINHBI.
OOyuaromuiics He 3HaeT OCHOBHBIE MO/
XOJIbl U METO/IBI pellIeHus 3a1a4 odecre-
YEeHHUs1 Ka4eCTBa, MOJIEIH U IPUHIIUIIBI 110-
CTPOCHUSA CUCTEMbI MCHCIP)KMCHTA Ka4uc-
CTBa.

OO0yuaromuiicsi CaMOCTOSATETHFHO BhIIEISET
TJIaBHBIE MTOJOXKEHHS B M3yUYEHHOM MaTepHane u
CIOCOOCH JJaTh KPaTKYI0 XapaKTepUCTHKY OC-
HOBHBIM HJIESIM MPOPAOOTaHHOTO MaTepHalia
JAUCHUIIIIMHBI, 3HACT OTE€YECTBEHHEIN U 3apy-
OEKHBIN ONBIT yIpaBICHHS U 00eCTIeYeHHs Ka-
YCCTBA, OCHOBHEBIC MOAXOAbI U METOAbI PCHICHUA
3a/1a4 0OecreyeHus KauecTBa, MOJICIH U MTPUH-
IUIIBI TIOCTPOCHHUA CUCTEMBI MCHCIP)KMCHTA Ka-
4YeCTBa.

yme

Th

3 | OOyuatomuiicss He yMeeT OCYIECTBIATh
MOMCK MH(POpPMAIIUN B HOPMATUBHO-
IIPaBOBBIX AKTAX, PErJIAMEHTUPYIOLIUX Jie-
SATEILHOCTh B CUCTEME MEHE/KMEHTA Ka-
YeCcTBa, HE YMEET pa3padarbiBaTh MOJIEIN
CUCTEMbI MEHEJKMEHTA KauecTBa MeH-
LIUHCKON OpraHu3aluu.

OOyuaronuiics yMeeT caMOCTOSTENbHO OCY-
MIECTBIISITh TOUCK WH(POPMALIUK B HOPMATHBHO-
MIPABOBBIX AKTAX, PETJIAMEHTHPYIOLIHX JEATENb-
HOCTh B CHCTEME MEHEIKMEHTA KauecTBa B
3/IpaBOOXpaHEHHUH, COOp EPBUUHOM HH(pOpMa-
IIUY JUTSE IPOBEACHUS M Pa3padOTKU MOJIEIN CH-
CTEMbI MEHEKMEHTA KaueCTBa MEIUIIMHCKOM
OpTaHu3aIH.

BJIAJ1€Th

3 | OOyuaromuiicst He BIaieeT HaBBIKAMU
IJTAHUPOBAHUSA, YIPABICHHUS U KOHTPOJIS
CHUCTEMBI KaUeCTBa CECTPUHCKON TOMOLIU
B MEAUIIMHCKON OpraHu3allfu, aHajau3a
(YHKIIMOHMPOBAHUS CHCTEMBI KaueCcTBa
MEIULUHCKON OPraHU3alli1 U BBISIBICHUS
HalpaBJI€HUN COBEPIICHCTBOBAHUSI.

OOyyaromuiicst BIazeeT HaBBIKAMHU CaMOCTOSI-
TEJIbHO OCYUIECTBIIATH IUIAHUPOBAHKE, YIIPABIIE-
HHE U KOHTPOJIb CUCTEMbBI KAYECTBA CECTPUH-
CKOM MOMOIIM B METUIIMHCKOW OpraHu3aiuu,
aHanm3a QyHKIIMOHUPOBAHUS CUCTEMBI KauecTBa
MEIMIIMHCKON OpraHu3alliy 1 BHISBICHUS

HaIlpaBJICHUN COBEPILIECHCTBOBAHUS.




3. OIEHOYHBIE MATEPHAJIBI JIJISI MPOBEJEHUSI IPOMEKYTOYHOI ATTE-
CTAIIIMA

KOMILIEKT TECTOBBIX 3ATAHUM
JJI1 IPOBEICHUS POMEKYTOYHOI aTTecTaluu (3a4eT)

1. YKaxuTe 1Ba CIIOBa B COOTBETCTBYIOIIEM CKJIOHECHHH. JlesTENHHOCTH, HaIpaB-
JICHHAs Ha TUTAHUPOBAHME, IIeJieTojaranue, o0ecrnevyeHrne, KOHTPOIb, YIAYUYIIeHHe KauecTBa Mpo-
JTYKIWHA U YCITYT, IPOU3BOIUMBIX KOHKPETHON OpraHU3alyen 3To

OTBeT: MEHEKMEHT KauecTBa

2. VYkaxkxute 1Ba ClIoBa B COOTBCTCTBYIOIICM CKJIOHCHUMU. ILCHTCHBHOCTB cy61>eKTa 1o
OLCHKE COOTBECTCTBUA 00BeKTa KOHTPOJIA  YCTaHOBJICHHBIM Tpe6OBaHI/I${M Ha3bIBACT-
Cia

Ortsert: KOHTPOJIb Ka4€CTBa

3. VYKaXuTe IIBa CJIOBa B COOTBETCTBYIOIIEM CKJIOHEHHMH. CHUCTeMaTHYecKas acs-
TEIBHOCTh CYOBEKTa IO MPOU3BOJICTBY, YIIPABICHUIO, MATEPHUAILHOMY O0ECIICUCHUIO, TEXHUYEC-
CKOMY OOCTY>)KMBaHHIO U TIP. 3TO

OTBeT: obOecrieueHne KauecTBa

4, VkaxuTe JBa CJIOBa B COOTBETCTBYIOIIEM CKJIOHEHUHU. JleHcTBHS CyObBeKTa,
[pelyCMaTPUBAIOLINE ONpeaeTieHue HEOOXOMMBIX XapaKTEPUCTUK O0BEKTa U YCTAHOBJICHHUE UX
IEJIEBBIX 3HAUYEHUH, a TAKXKe ONpPEACIICHHE MPOIIECCOB M PECYPCOB, HEOOXOIUMBIX JUTS TOCTHKE-
HUSI LIETIEN Ha3bIBAKOTCS .

OTBeT: IJIaHUPOBAHUE KAaueCTBA

5. Vkaxure aBa ciloBa B COOTBETCTBYIOIIEM CKJIOHEHWHU. Peanusanust OerdCTBUI
CcyOBEeKTa, 32 CYET KOTOPBIX MOYKHO MOBBICUTH BO3MOKHOCTH OPTraHU3allMy BBITIOIHUTH TpeOoBa-
HHA, HpGI(T)SIBJ'ISICMBIe K O6”I)€KTy, Ha3bIBACTCA

OTBeT: ynyulieHue KayecTBa

6. Vkaxure a6peB1/1aTypy. Cucrema MCHCIPDKMCHTA KauceCTBa OCHOBHBIM IIPHUHIIU-
I10M, KOTOpOfI SABJICTCA YIIYUYIICHHA BCETrO, UYTO MOXKET OBITH YIy4lI€HO B KOMITAHHWU HAa3bIBACTCA

Oteet: TQM

1. Vkaxute abpeBuaTypy € 4YHMCIOBBIM 3HaueHueM. Cucrema MEHEKMEHTa Kaue-
CTBa, IOCTPOEHHAs! HA OCHOBE MEXyHapOAHbBIX CTaHJApTOB, HA3BIBAECTCS
Otget: UCO cepun 9000

8. VKaXuTe J1Ba CIOBa B COOTBETCTBYIOIIEM CKJIOHEHWH. CHCTeMa MEHEeKMEHTa
Ka4ecTBa, MMOCTPOCHHAS HAa OCHOBE MPOM3BOJICTBEHHBIX MPAKTUK, IPUMEHEHUE KOTOPBIX MO3BO-
€T COKpaTUTh MU3ACPKKU W TIOBBICUTH Kad4€CTBO KOHCYHOI'O IMPOAYKTA HA3bIBACTCA

OrtBeT: OepexITNBOE MPOU3BOJICTBO

9. VKaxuTe Ba CIOBAa B COOTBETCTBYIONIEM CKIOHEHHH. CHcTeMa MEHEIKMEHTa
Ka4ecTBa, IMOCTPOCHHAsi HA OCHOBE METOJMKH YJYYIICHHUS KadeCcTBa NPOLIECCOB OpraHU3allHH,

IMIYTEM BBIABJICHUA W YCTPAHCHUS MPUYHUH Pa3JIMIHBIX HECOOTBETCTBHUH U I[ereKTOB Ha3bIBACTCs

Ortger: 6 curma


https://www.kpms.ru/standart.htm

10. YKaKXUTE OJHO CIIOBO B COOTBETCTBYIOIIEM CKJIoHeHHU. Duiocodus u HAOOp
MPaKTUK, HAITPABJIECHHBIX HA MMOCTOSIHHOE YJIYYIICHHE MPOILIECCOB OPraHU3alMK 3TO CUCTEMA Me-
HEJKMEHTa KauecTBa Ha3bIBAETCS

OTBeT: Kaiin3eH

11.  VYxaxuTe 1Ba CIOBa B COOTBETCTBYIOIIEM CKIOHeHHMH. CHcTeMa MEHEKMEHTa
Ka4yecTBa, MOCTPOCHHAsI HA OCHOBE HAOOpa METOJOB M TE€XHUK, KOTOPHIE IMO3BOJIAIOT MOIYyYUTh
Ka4eCTBEHHBIN pe3ysIbTaT HAa3bIBACTCS

OTBerT: Jiydlme NpakTUKu

12. VYkaxure 0HO CIOBO B COOTBETCTBYIOLIEM CKJIOHEHUH. [Ipu mpoBeaeHnu mpoue-
Jyp JULEH3UPOBAHUS U aKKPEAUTALUKN OIECHUBAETCS KOMIIOHEHT KaueCcTBa MEIUIINH-
CKO# IOMOTITH.

OTBeT: CTPYKTYpHBIN

13.  Vkaxure OJHO CJIOBO B COOTBETCTBYIOIIEM CKIOHEHMHU. MaTepuaibHO-
TEXHUUYECKYI0 0a3y, KaJIpoBbIi COCTaB U peCypcHOE 00ecledeHne MEAMIIMHCKOW OpraHu3aluu
OIICHUBAET KOMIIOHEHT KaueCcTBa MEAUIIMHCKON TOMOIIH.

OTBeT: CTPYKTYpHBIH

14. VYkaxuTe /1Ba CJI0Ba B COOTBETCTBYIOIIEM CKIIOHEHUU. Mcxonbl 3a00iieBaHU SIB-
JISIFOTCST OOIITUMU TTOKA3aTeNISIMK IPU OIICHKE
OTBeT: MEIMIIMHCKOM pe3yJbTaTUBHOCTHU

15. VYkaxure OJHO CJIIOBO B COOTBETCTBYIOLIEM CKJIOHEeHMHU. [lokazarenu mocieone-
paloHHasl JEeTaJbHOCTH, YPOBEHb 5-TH JIETHEH BBDKUBAEMOCTH Y OHKOJIOTHUYECKUX OOJIBHBIX
SIBJIISIFOTCSL IMOKa3aTCJIsIMU IIPU OLICHKE MC}II/IHHHCKOﬁ PE3YIbTATUBHOCTHU

Ortsert: CriCuaJibHbIMHA

16.  VYkaxure OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHWHU. be3omacHoCTh, SKOHO-
MUYHOCTh (9(PPEKTUBHOCTH), OKa3aHUE HA BBICOKOM HAyYHO-TEXHOJOTHUYECKOM ypPOBHE, aJIeK-
BATHOCTb SIBJIAFOTCSl XapaKTEPUCTUKAMU MEIULMHCKOU YCIYyTH.

OTBET:; KAYECTBEHHOI

17. VkaxkuTe JBa ClIOBa B  COOTBETCTBYIOIIEM CKJIOHeHHH. CaHUTapHO-
nemMorpaduueckue MoKazaTead M YJIOBIETBOPEHHOCTh MAIIMEHTOB HUCHOIB3YIOTCS TPH OIEH-
Ke

Ortsert: COLIMAJIbHOM PE3YIbTATUBHOCTHU

18.  VYkaxuTe OHO CIIOBO B COOTBETCTBYIOIEM CKJIOHEHUH. O1leHKY COOCTBEHHO Me-
JTUIIMHCKOHM TEXHOJIOTUH OICHHBAET KOMITOHEHT Ka4eCTBa MEIUITTHCKON TTOMOIITH
OtBeT: nporeccyaibHbII

19.  VkaxuTe TpH CJIOBa, yepe3 3aIsATYI0 B COOTBETCTBYIOIEM CKJIOHeHUH. [Ipu skc-
nepTr3e KauecTBa MEAUIIMHCKUX YCIyT IPUMEHSIOT CIEAYIOIUE KPUTEPUHI
OTBeT: CTPYKTYpHBIN, TEXHOJIOTUUECKUH, PE3YIbTATUBHOCTH

20.  VkaxwuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKIIOHEHHU. Heompenenennsie moTpe-
OUTENHCKHUE CBOMCTBA, HEOCSI3a€MOCTh, HECOXPAHIEMOCTh, HEOTACIUMOCTh OT UCTOYHUKA SIBJISI-
I0TCSI XapaKTEPUCTUKAMHU MEIUIIMHCKON YCITyTH.

OtgeT: cnenupuueckuMu


https://www.kpms.ru/General_info/Kaizen.htm

21.  Vkaxwure JBa CIIOBA B COOTBETCTBYIOMIEM CKIOHCHHH. OCHOBHBIM JJOKYMEHTOM,
PEryJUpyIOIUM JAeSITeNbHOCTh B cdepe OoXpaHbl 3[0pOBbs TpaxiaaH B PO sBusercs

OtBet: Konctutynusa PO

22.  VKaxure TPHU CJIOBa, Yepe3 3aIATYI0 B COOTBETCTBYIOLIEM CKIOHEHUU. OCHOBHBI-
MU (opMaMH KOHTpOJISI KayecTBa M OE30MAaCHOCTH MEIUIIMHCKON JEeSTEIbHOCTH SIBISIOTCS

OTBeT: rocy1apCTBEHHBIH, BEIOMCTBEHHbIN, BHYTPEHHUM

23.  VYKaxwure JBa CJIOBa B COOTBETCTBYIOIIEM CKIOHCHHH. BeOMCTBEHHBIH KOHTPOIIb
OCYIIECTBIISICTCS TOCPEICTBOM JIOKYMEHTapHBIX U (W) BBIE3HBIX IPOBEPOK
OTBeT: MI1aHOBBIX, BHEIJIAHOBBIX

24, VYKaxXuTe OJHO CJIOBO B COOTBETCTBYIOIIEM CKJIOHEHUH. OIeHKA MPaBUILHOCTH
BBIIIOJIHEHMS CTaHJapra OKa3aHUs MEJUUMHCKOW IIOMOLIM OCYLUECTBISIETCA B paMKax
IIOAXO0/a K OLICHKE Ka4yecTBa.
OTBeT: nponeccyanrbHOro

25.  YkaxwuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKIOHCHHH. MoJIeb yIpaBIeHHS Ka-
YECTBOM MEIHUIIMHCKON MOMOIIHM MpeayCMaTpUBaoNas HEOOXOIUMOCTh TIIATEIBHOIO 0TOOpa
MEIUIIMHCKUX paOOTHUKOB, Y4eTa yPOBHS MOATOTOBKH CIICIIHAIMCTA HA3bIBACTCS

OtgeT: npodeccuoHambHas

26.  YKaxuTe OJHO CIOBO B COOTBETCTBYIOILEM CKJIOHCHHU. Moienb, yIpaBIeHus Ka-
4eCTBOM MEIMIIMHCKOM MOMOIIH, B KOTOPOIl OCHOBOM CIyXMT CTaHJIApTU3aIs 00bEMOB U pe-
3yJIbTaTOB MEAUIIMHCKOW TIOMOIIY HA3bIBACTCS

OTBert: Or0poKpaTHUecKas

27.  VYKaxwuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHUH. Moenb ynpaBieHus Ka-
YECTBOM MEJUIMHCKOW MOMOIIH, B KOTOPOH OCHOBOM CITYKUT OLIEHKA CTEIEHHU yAOBJIETBOPEH-
HOCTU TMAallMeHTa, THKECTH 3a00JeBaHMs, KadyecTBa KH3HM NAalMeHTa U T.A. Ha3bIBaeTCs

OTBeT: HHAYCTpUANIbHAS
28. Ykaxure (paMWINIO B COOTBETCTBYIOIIEM CKJIOHEHHH. OJHUM M3 OCHOBOIOJIOXKHHU-

KOB CO3JIaHHsI CHCTEMbI KOHTPOJIS Ka4eCTBa MEAUITUHCKON MTOMOIIN SBIISICTCS
OtBet: Haiitunareiin

29. Vkaxure (aMUIHIO B COOTBETCTBYIOIIEM CKJIOHEHHWU. ABTOPOM Hambosee mpueM-
JIEMOM METOJIMKH OIIEHKN KA4eCTBa MEIUIIMHCKON ITOMOIIN SIBIISETCS
OtBet: Jlonabeauan

30. Vkaxure OIHO CJIOBO B COOTBCTCTBYIOIICM CKJIOHCHUHU. MCTOII HU3Yy4YCHUA 3aTpar
BPEMCHH HA OTACIBbHYIO MAaHUITYJIALUIO U uenmﬁ BUJ JCATCIIBHOCTH pa60THI/IKOB Ha3bIBACTCA

OTBeET: XpOHOMETPAK

31.  VYkaxwurTe CIOBOCOYETAaHHE B COOTBETCTBYIOIIEM CKIIOHeHWH. [Ipu mpoBeneHun
KOHTPOJISI Ka4eCTBAa MEIULIMHCKON MOMOIIY MCIOJB3YIOTCS CIEAYIOINE KPUTEPUHN JTOCTHXKEHNE
pe3yNbTaTOB  MEAMIIMHCKOTO  BO3ACMCTBHMS NpU  OKa3aHUU  CTAl[MOHAPHOW  MOMOILIHU



C YYETOM THIA YUPESIKIACHUS.
OTBeT: cpeaHsist JUINTEIBHOCTh PeObIBAaHMS HA KOWKE

32.  VYkaxure TpPH CJIOBa B COOTBETCTBYIOUIEM CKJIOHeHHMHU. [Ipu mpoBeneHUH KOH-
TPOJISl KayecTBa MEIMLMHCKONW ITOMOINY HCIOJIB3YIOTCS CIENYIOLIME KPUTEPUH CTPYKTYpPBI

OTBeT: mokazaTenu KaJApOBOr'o noTcHIualIa

33.  VYkaxure TpU CJIOBAa B COOTBETCTBYIOLIEM CKJIOHEHHH. OCHOBHBIM IPHUHIUIIOM
(YHKIMOHUPOBAHUSI COBPEMEHHON MOJIENM YIpPaBICHHUsS KadecTBOM B 3apaBooxpaneHuu (B.E.
JlemuHra) He siBisieTcs .

OTBeT: yCTaHOBUTH HOPMBI BEIPAOOTKH

34. VYkaxuTe 0IHO CJIOBO B COOTBETCTBYIOIIEM CKJIOHEHUU. B coorBercTBUU ¢ ['OCT
P HCO 9000-2008, crnocoOHOCT O0OBEKTa YAOBIETBOPATH 3aJlaHHbIE MOTPEOHOCTH —
3TO .
OTBeT: KayecTBO

35.  Vkaxwure JBa CIOBa B COOTBETCTBYIOIIEM CKJIOHEHHH. [lepBble ymoMHHaHHS O
(opMaTUPOBAaHHBIX TPEOOBAHMSIX K KaueCTBY MNPOAYKIHMH OTHOCATCS KO BPEMEHHU IIpaBiie-
HUS

Otser: MBana ['po3noro

36.  VYkaxkwuTe JBa CJIOBa B COOTBETCTBYIOIIEM CKJIOHEHHU. CyOBEKT yIpaBleHHs Ka-
Y4eCTBOM- 3TO .
OTBeT: pyKOBOJICTBO OpraHU3aIuu

37.  YKaxuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKIOHEHHH. OOBEKT yIpaBlIeHHs Ka-
4ECTBOM — 3TO
OTBeT: opranmu3anus

38.  Vkaxwure (pamMHIMIO B COOTBETCTBYIOIIEM CKJIOHEHHU. DPuinocod, ycTaHOBUBIIHMN
«Ka4yecTBO 00beKTa 0OHAPYKUBACTCS B COBOKYITHOCTH €0 CBOHCTBY» 3TO
OtBer: DHremnsce

39.  VkaxwuTe JBa CIOBa B COOTBETCTBYIOIIEM CKJIOHEHHH. IImaHOMEpHBIN U IiesieHa-
NpaBJIEHHBIM Mpoliecc BO3AEHCTBUS Ha (aKTOPbl M YCIOBHs, 0OECIIEUMBAIOIINE COOTBETCTBHE
XapaKTEPUCTHK CO3/1aBa€MOI MPOAYKLHUU TPEOOBaHUSIM 3TO

OTBerT: ynpaBiieHHE KaYECTBOM

40.  VYkaxwuTe CIOBOCOYETAHHE B COOTBETCTBYIOIIEM CKJIOHeHHH. [loTpebHOCTh (Min
O’KUJIaHUE), KOTOPasl YCTAHOBJIEHA, OOBIYHO MPEATOIAraeTCs, MU SBJIAETCS 0053aTeIbHOM 3TO

OTBeT: TpebOBaHNE K KAUeCTBY
4]. VYkaxute 0JHO CJIOBO B COOTBETCTBYIOIIEM CKJIOHeHMU. Monenb Kano Bkiroyaer

B ce0sI CTIEAYIOIUE TPYIIIBI XapaKTePUCTHK
OTBeT: cropnpH3HbIE

42.  YKaxwuTe /IBa CIIOBa B COOTBETCTBYIOUIEM CKJIOHEHHH. YTIPaBJICHHE MPOIECCaMU
Ha OCHOBE NPUMEHEHUS CTAaTUCTUYECKHX METOJIOB BIIEPBBIE MOSBUINCH B (haze
OTBeT: KOHTPOJIA KayecTBa



43.  YKaxwuTe OJHO CIIOBO B COOTBETCTBYIOIIEM CKJIOHEHUH. [lepBbie mpodeccrnoHambl
B 00J1acTH Ka4yeCTB (MHCIIEKTOPHI MUIM KOHTPOJIEPHI) MOSBHIIUCH B (haze
OTBeT: 0TOpaKOBKU

44, VYkaxure ABa clioBa B COOTBETCTBYIOLIEM CKJIOHEHHH. B Hacrosiiee BpeMs B pas3-
BUTBIX CTpaHaxX MPUOPUTETAMU SBISIOTCS
OTBeT: Ka4eCTBO KU3HU

45.  VYkaxuTe TPU CJIOBa B COOTBETCTBYIOIIEM CKJIOHeHHH. [Ipomemnypsl poka-yoke
UCITIOJIB3YIOTCS B :
OTBeT: mpOU3BOJCTBE U cepe yCIyr

46.  YkaxwuTe JBa CIOBa B COOTBETCTBYIOIIEM CKIOHEHUU. OCHOBHAsI MBICIIb TIOCTYJIa-
ToB /leMMHra 3akitoyaercs B TOM, YTO HEOOXOJIUMO BCEH CHUCTEMBI yIIpaBJie-
HUSI KOMITAHUEH.

OTBeT: NpOBECTU KOPPEKTUPOBKY

47. Vkaxute unciaoBoe 3HadeHune. Cucrtema Teilnopa BhepBeie Oblia BHEApPEHA B
TOJTy.

Ortser: 1905

48. VYkaxuTe JiBa CIIOBa B COOTBETCTBYIOIIEM CKJIOHEHHUH. J[JIsi peanu3any npuHIH-

11a IPUHATHUS PELIEHUI, OCHOBAHHOI'O Ha (paKTaX, UCIOJIb3YIOTCS
OTBeT: CTaTUCTUYECKUE METO/IbI

49, YKaKuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKIOHEHHH. B yCIIOBUSX COBpeMeH-
HOW PHIHOYHOW SKOHOMHKH METOJ] yIPAaBICHUS Ka4eCTBOM SIBJISICTCS CAMbBIM
JYYIIAM TSI TF00O0M OTpaciH.

OTBeT: CMEIIaHHbIN

50.  VkaxwuTe TpH CIOBa, 4pe3 3aIITyI0 B COOTBETCTBYIOIEM CKiIOHeHHH. Cyie-
CTBYIOT CIEAYIOIIME METO/bI YIIPABICHUSA Ka4eCTBOM
OTBeT: pbIHOYHBIN, AUPEKTUBHBIHN, CMEIIAHHbBIN

51. YKaKXUTE OJHO CIOBO B COOTBETCTBYIOIIEM CKIIOHCHHH. B yCIIOBHSAX COBpEMEH-
HOM PBIHOYHOM YKOHOMUKH Yallle BCETO HCTOIb3YETCs METO/] YIIPaBJICHHS KAYeCTBOM.
OTBET: CMEIIaHHBIH

52.  VYxaxwure JBa CIIOBa B COOTBETCTBYIOIIEM CKIIOHEHWU. CTaTHCTHYECKUI METO/I HEe
BXOJSIINI B «CEMb MHCTPYMEHTOB KOHTPOJI KAUECTBaY
OTBeT: CTaTUCTUYECKUM pAJT

53.  Vkaxwure cTpaHy B COOTBETCTBYIONIEM CKJIOHEHHH. METOJ CTPYKTYPHPOBAHUS
¢ynkuuu xkadectBa (CPK) pazpaboran B
Otser: Anonnn

54.  VYKaxwuTe OJHO CJIOBO B COOTBETCTBYIOILIEM CKIOHEHUHU. DYHKINS ONpPEaeIIIoas
MPaBUIILHOCTH JICMCTBUHM, COBEpPIIAEMBIX B MOPSIKE HA/130pa, HA3bIBACTCSA
OTBeT: KOHTPOJIH



55. VKaKUTE OJHO CIIOBO B COOTBETCTBYIOIIEM CKJIOHEHHH. OCYIIECTBICHHE BHIOB
JACATCIIbHOCTH, HGO6XO,HI/IMBIX IJIsd CO34aHUsA yBepeHHOCTI/I, qTo O6’IJCKT CHOCO6€H BBITIOJITHUTH
TpeOOBaHUS K KaUeCTBY IPOAYKIIUH BO3Iaractcs Ha (pyHKIIUIO

OrtBert: o0ecrieueHme

56. YKaKUTE OJJHO CJIOBO B COOTBETCTBYIOIIEM CKIOHEHWU. DYyHKIMS MEHEKMEHTA
KauyeCTBa, HAMPABJICHHAs Ha CO3JaHKE YBEPECHHOCTH, YTO TPEOOBAHUS K KA4eCTBY OYIyT BBIITOJI-
HEHBI» 3TO Ka4yecTBa.

OrtBeT: o0ecrieueHue

57. VYkaxure OJIHO CJIOBO B COOTBCTCTBYIOIICM CKJIIOHCHHUMU. CDYHKLII/IH MCHCI’KMCHTA
KaucCTBa, HAIIPpABJICHHAA HA YBCIIMYCHUC CIIOCOOHOCTH BEIIIOJHHUTE TpC6OBaHI/ISI K Ka4CCTBY» 3TO
KadecTBa.

OtBerT: ynyulieHue

58.  VkaxwurTe OJHO CIIOBO B COOTBETCTBYIOIIEM CKIOHCHHH. DYHKIHSI MEHEHKMEHTA
KauecTBa, HAMIPaBJICHHAs Ha YCTAaHOBJIEHHUE 1€l B 00JIaCTH KavyecTBa U OIpeensionas Heoo-
XoauMble onepanroHHbie rpoueccsl XKL ato KayecTBa.

OTBeT: mIaHupoBaHuE

59.  Vkaxwure 0JHO CJIOBO B COOTBETCTBYIOIIEM CKJIOHEHUH. [IpaBUIIBHOCTD 1EHCTBUIA,
COBEpILAEMBIX B TIOPSIKE HAA30pPa, OnpeneisieT GyHKIUs
OTBeT: KOHTPOJIS

60.  VYkaxwure 0JIHO CJIOBO B COOTBETCTBYIOIIEM CKIOHEHHHU. OCyIleCcTBIEHUE U3Mepe-
HUH, SKCIIEPTHU3BI, HCIIBITAHUI UM OIICHOK HECKOJIBKUX XapaKTEPUCTUK MPOAYKILIUH, OTPEICIsIeT
byHKIUSA

OTBeT: KOHTPOJISI

61. VYKaXuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHHH. KOHTPOJL MPOMYKIIMH
MOCTAaBIIMKA, MOCTYNAIONIEH K MOTPEOUTENI0 WM 3aKa3UuKy U MpeTHA3HAYCHHON AJIs UCIOJb-
30BaHUsl HA CTAJUU W3TOTOBJICHUS, PEMOHTA WJIM JKCIUTyaTallud MPOJYKIIMH 3TO
KOHTPOJIb.

OTBeT: BXOIHOH

62.  YKaxuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHeHHH. llepmoandeckuii oto6op
npo0 A aHAIM3a WK MEePUOANYECKH BBIMOJIHAEMOE HEKOTOPOE KOJIMYECTBO U3MEPEHHH MOoKa-
3aTenei Ka4ecTBa NPOTyKIIUU 3TO KOHTPOJTb.

OtBeT: BEIOOPOYHBII

63.  VYkaxwure OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHUH. KOHTpOIb, OCyIIecTBIs-
€MBIH C TPUMEHEHHEM CPEJICTB U3MEPEHUS ITO KOHTPOJIb.
OTBeT: U3MEPUTEIBHBIN

64.  VkaxwuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHWH. KOHTPOIb, OCYIIECTBIIS-
eMbIi 10 (aKTUYECKOro Hayaia padoThl AJs MPeIyNpexaeHNUs] HEBEPHbIX NI HEOOOCHOBAaHHBIX
pElIeHMi, Ha3bIBAETCs

OTBeT: npeaBapUTEIIbHBIIMA

65.  YkaxuTe OHO CIOBO B COOTBETCTBYIOIIEM CKIIOHEHWH. KOHTpOIB, OCyIIeCTBIIsI-
€MBIil HEMOCPEJCTBEHHO B Ipoliecce paboThl, C LENbI0 CBOEBPEMEHHOTO BBISBICHUS OTKJIOHE-
HUH, IPEMSITCTBYIOUINX UCIIOJIHEHUIO PELIEHUH B MOJIHOM 00beMe, Hy)KHOT'O KauecTBa U B yCTa-



HOBJICHHBIE CPOKHU pabOTHI Ha3BIBACTCS
OtBeT: Tekyui

66.  YkaxkuTe OIHO CIOBO B COOTBETCTBYIOUIEM CKJIOHEHHMU. KOHTpPOIIb, MPOBOANMBIN
1I0CJIC BBIMTOJHEHUS PabOThI, MArOIUi MH(OPMAINIO, HEOOXOIUMYIO IS TUIAHUPOBAHMUS, €CIIH
aHAJIOTHYHBIE PA0OTHI MPEIOIAraeTCsl MPOBOAUTD B OyAyIIeM Ha3bIBACTCs

OTBeT: 3aKIIOUYNTEIbHBIN

67. Vxaxure JABa CJIoBa B COOTBCTCTBYIOIIEM CKIIOHCHHH. K nmoxazarensm HaaCXHO-
CTH OTHOCATCA .
OTBeT: 6C3OTKa3HOCTB, COXpPaHACMOCTDb

68.  DproHomuyeckue rmoxasaresu coaepxkar HHGopManuio o
OtBet: ynoOCTBE 1 KOM(POPTHOCTH IKCILTyaTAI[H

69.  VYkaxuTe OJHO CJIOBO B COOTBETCTBYIOIIEM CKJIOHEHHH. ['pymma mokasaTtemnei,
BKJIIOYAOLasi (PyHKLMOHAIbHbBIE, TEXHUYECKON 3()()eKTHBHOCTH, KOHCTPYKTUBHBIE, COCTaBa U
CTPYKTYPbI IPOAYKLIUHU OINPEAEISAET CBONCTBO

OtBeT: Ha3HaUEHUE

70.  Vkaxwurte TpH CIIOBa B COOTBETCTBYIOIIEM CKIIOHeHUHU. | pynma nokaszareneil kaye-
CTBa MPOJYKIIMH XapaKTEPHU3YIOIIEe CBOMCTBO, MPOSIBISIEMOE B BO3MOKHOCTH ONTHUMH3ALUN 3a-
TpaT pecypcoB :

OTBeT: 5KOHOMHOT'0 HUCITI0JIb30BAHUS PECYPCOB

71. VKkaxure OJHO CIIOBO B COOTBETCTBYIOLIEM CKJIOHEHHH. ['pynma mokasareneit:
0€30TKa3HOCTh, PEMOHTONPUTOAHOCTD, IOJITOBEYHOCTh U COXPAaHAEMOCTh OMpPEENsieT CBOMCTBO
HNPOIYKIIUA

Ortser: HaaACKHOCTDb

72. YKaKuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHHU. CBOWCTBO MPOAYKIIUH,
XapaKTepU3yIollee e¢ 3alUIIeHHOCTh OT XHMHYECKOT0, PaJHallMOHHOT0, TEPMUYECKOTO, Mar-
HUTHOTO U APYTUX (GOpPM BO3ACUCTBUS HA3bIBACTCS

OTBeT: 0€3011aCHOCTD

73.  VYKaxuTe OJHO CIIOBO B COOTBETCTBYIOUIEM CKJIOHEHHH. CBOMCTBO MPOIYKIIHH,
olpeeNnsolee MoKa3aTeau MH(YOPMAIMOHHONW BBIPa3UTEIbHOCTH, LEIOCTHOCTH KOMITO3UIIUH,
CTaOUIILHOCTH TOBAPHOTO BHJ1a HA3bIBACTCS

OTBeT: 3cTeTUYHOCTh

74.  VKaxwuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHHWU. MeToJl ornpeneyeHus Ka-
YeCTBa MPOAYKIIMH, HCIOJB3YIONIMN TEOPETUYSCKUE WM SMIUPUICCKUE 3aBUCUMOCTH IS
ONpeIeTICHUs] YUCICHHBIX 3HAaYE€HUN TTOKa3aTesie KauecTBa, Ha3bIBAeTCs

OTBeT: pac4yeTHBII

75.  YKaXWTe OJHO CIIOBO B COOTBETCTBYIOIIEM CKIIOHEHWH. MeTo onpenesieHus Ka-
YecTBa MPOIYKIMH, UCIONB3YIONNN HH(pOpMAIIHIO, TTONyYaeMyi0 B pe3ysbTaTe aHalu3a OIIly-
IICHUH W BOCTIPUSTHS OPTaHOB YyBCTB UEJIOBEKA: 3PCHUs, Cllyxa, OOOHSHUs, OOJIEBBIX ONIyIIIe-
HHI>'I, 0CsA3aHUA U BKYCa HA3bIBACTCA

OTBeT: OpraHoIeNTHICCKUN



76.  Ykaxwure JBa CJIOBa B COOTBETCTBYIOIIEM CKJIOHeHUHU. KonmnuecTBeHHas XxapakTe-
pHUCTHKA OJTHOTO WJIM HECKOJBKUX CBOMCTB TOBapa (YCIyTH), OMPEEISIONIUX ero (ee) KayeCTBO
Ha3bIBACTCS :

OTBeT: nmoka3zareiab KauyecTBa

77. YKaKuTe JBa CIIOBa B COOTBETCTBYIOIIEM CKIOHEHUH. D(HPEKTUBHOCTH MOIX01a
TQM 3aBUCHUT B MEPBYIO OYEPEAb OT
OTBeT: pyKOBOACTBA KOMITAHUU

78.  Vkaxwure abpeBuarypy. KoMrekcHas cucrema ymnpaBieHUs, HAllCJICHHAS Ha TI0-
CTOSIHHOE COBEPILIEHCTBOBaHHE KayecTBa HA OCHOBE yUacCTHUSl BCEX COTPYIHUKOB OpPTraHU3AlUU
Ha3bIBACTCS

Oteet: TQM

79.  Vkaxwure JBa CIOBa B COOTBETCTBYIONIEM CKIOHEHHH. | TaBHBIM MPUHIUIIOM CH-
creMbl kauecTBa TQM sBisieTcst
OTBeT: yI0BIETBOPEHHOCTH MMOTPEOUTEINS

80.  Vkaxwure JBa CJIOBa B COOTBETCTBYIOIIEM CKJIOHEHWHU. Ha3oBUTE MEXaHU3MBI CH-
crembl kagectBa TQM Ka4yecTRa.
OTBeT: MOBBIIICHUE U KOHTPOJIb

81. Ykaxure YCTBIPE CJIOBA, 4CPE3 3alATYHO B COOTBCTCTBYIOLICM CKIIOHCHHUH. Co-
CTaBJIAIOIIMMH CUCTEMbBI Ka4CCTBa TQM ABIAKOTCA KAQ4ECTBO
Ortsert: npoaAyKOuu, nmpouecCoB, MOATOTOBKHU IIEPCOHAJIA

82.  Vkaxure CIOBOCOYETaHME B COOTBETCTBYIOLIEM CKJIOHeHHMH. [IpenmyiiecTBo
MPUHLINIIA KMETOJ IPUHATHS PEIeHUsI, OCHOBAHHBIN Ha (paKTax» COCTOUT B
OTBeT: peuIeHnsx, OCHOBaHHbIX Ha HH(OpMAIH

83. VKaxure CIOBOCOYETAaHHE B COOTBCTCTBYIOLICM CKJIIOHCHUMU. HpeI/IMyH_ICCTBO
IMPpUHIMIIA «B3AUMOBBIT'OAHBIC OTHOMICHUS C TOCTAaBIIUKaMM» COCTOUT B
Ortser: OINITUMU3AIUHU 3aTpaT U PECYPCOB

84. Vkaxure ogHO CJIOBO B COOTBCTCTBYIOIIICM CKIIOHCHHHU. I[CSITGJIBHOCTL o ycra-
HOBJICHUIO HOPM M IIpaBHJI HA3bIBACTCA
Ortsert: CTaHHapTHSaHI/ICﬁ

85.  Vkaxure Tpu abpeBuatypsl. Bunsl crannapros B PO
OtBet: 'OCTrI, OCTEL UCO

86. Vkaxute aOpeBuarypy. MexXOTpacieBol  XapakTep HOCAT  CTaHAApPTHI
Otset: 'OCToB

87.  Vkaxwure abpeBuarypy. OTpaciieBoi XapakTep HOCST CTaHIapPThI
Otser: OCThI

88.  Vkaxure abpeBuatypy. Ha camux npeanmpusarusx pa3padaThIBaiOTCs CTaHIap-
TBI .
Ortser: CTII



89.  Vkaxure abpeBuarypy. MexayHapOIHBIMU OpraHM3alMsIMHU pa3padaThIBAIOTCS

CTaH/IapPTHI :

Otsetr: UCO

90.  Vkaxure abpeBuarypy. CTaHmapTH3alUi0 NPOAYKIIMU Pa30BOM MOCTaBKU oOec-
MIEYUBAIOT

Otser: TY

91.  Vkaxwute abpeBumarypy. OOs3arenpHbiMH i crpaH wieHoB CHI' sBustoTcs
CTaH/IapTHI

Otset: UCO

92.  Vkaxure J1Ba cJI0Ba B COOTBETCTBYIOIIEM CKJIOHEHUH. OCHOBOIOIAraloIie CTaH-

AapThl ACIATCS HA .
Ortsert: O6H_ICTCXHI/I‘-ICCKI/IG, OpTraHHu3allMOHHO-METOAUYCCKUC

93.  Vkaxwure JBa ClI0OBa B COOTBETCTBYIOLIEM CKJIOHEHUHU. Cpok JeificTBUs cTaHaap-
Ta .

Otget: He onpenensiercs

94.  VkaxuTe JBa CIOBa B COOTBETCTBYIOLIEM CKIOHEHHH. be3omacHOCTh — cocTos-
HUE, PU KOTOPOM OTCYTCTBYET HEAOITYCTUMBIM PUCK IIPUYMHEHMS Bpela , a

TaKXe UMYILIECTBY (PU3UUECKUX WIH IOPUINYECKUX JIHII.
OTBeT: )KU3HU UJIH 370POBbIO IPakIaH

95.  Vkaxwure umcnoBoe 3HaucHHE. DenepanbHbli 3aK0H «O TEXHHYECKOM PETYIIHPO-

BaHUM» ObLT IPUHST B TOIy.
Ortger: 2002

96. YKaXuTe JBa CIOBa B COOTBETCTBYIOIIEM CKJIOHECHWHU. Pa3paOoTYMKOM HaImo-
HAJIBHOTO CTAaHJApTa B COOTBETCTBHH C 3aKOHOM «O TEXHHYECKOM PEeryJIHpOBAaHUU» MOKET
OBITH

OtBerT: moboe JIHUIO

97. VYkaxure  HasBaHue. HanwmonanpHbii  cranmapr PO npuHumaercs

Ortsert: CDG,I[epaJ'ILHHM AIrCHTCTBOM I10 TCXHUYCCKOMY PETYJIUPOBAHHUIO

98. Vkaxute Tpu cioBa B cOOTBeTcTBYMOIIEeM ckioHeHuu. Cranmaptel MCO cepun
9000 mocBsAMIEHBI .
OTBeT: cucTeMaM MEHEKMEHTa KauecTBa

99.  Vkaxwure ABa CJIOBa B COOTBETCTBYIOILEM CKJIOHEHHUHU. 3HAK COOTBETCTBUS — ITO
3HAaK, WHOOPMUPYIOMIUNA TOTPEOUTENST O COOTBETCTBHM MPOIYKIUH TPEOOBAHUSM CHUCTEMBI

OTBeT: 100pOBOJILHON cepTHUPUKAUU

100. VYkaxwure JBa CJIOBAa B COOTBETCTBYIOIIEM CKIIOHEHUHU. TEeXHUUYECKUE PETIIaMEHTHI
C YUETOM CTENEHU PUCKA NPUUYMHEHHUS BpPEAa YCTAaHABIMBAIOT TpeboBa-
HUSL.

OtBeT: MUHUMAILHO HCO6XOI[I/IMBIC



101. VYxaxuTe 1Ba ClOBa B COOTBETCTBYIOLIEM CKIOHEHHH. OOBEKTaMH CTaHIapTH3a-
UM ¥ TEXHUYECKOTO PETYIMPOBAHMS B COOTBETCTBUH C 3aKOHOM «O TEXHHYECKOM PETyJIHpOBa-
HHUH» MOTYT OBITh .
OTBeT: nporecchl U MpOIyKIUs

102. VkaxuTe OJHO CIIOBO B COOTBETCTBYIOIIEM CKIOHCHHUHU. YKaKUTE JIBa CJIOBa B CO-
OTBETCTBYIOIIEM CKJIOHEHHH. TEXHUUECKUE PEriaMeHThI COAepKaT TpeOOBaHUS
OtBert: 0€30I1aCHOCTH

103. VYkaxuTe /Ba CIOBa B COOTBETCTBYIOIIEM CKJIOHEHMH. HOpMaTHBHBIM JTOKyMEH-
TOM, 00SI3aTeIIbHBIM ISl BBITIOTHEHHUS, SIBIISICTCS
OTBeT: rocyJapCTBEHHBIH CTaHIAPT

104. Vxaxute Ha3zBaHue. OpraHuszanys U NPUHLUIBI cTaHnapTuzanuu B PO ompene-
JIEHBI 3aKOHOM .
Otget: O 3amure npaB nmoTpeduTeNnei

105. VYkaxure OJHO CIOBO B COOTBETCTBYIONIEM CKJIOHEHHWU. COBOKYITHOCTH B3aMMO-
CBSI3aHHBIX BHJIOB JIEATEILHOCTH, MPEOOPA3YIOIMINX BXObI U BBIXOJbI (BXOHBIC SJIEMEHTHI B BbI-
xo/iHbIe) B cooTBeTCcTBHH ¢ TepMuHonorueir MCO 9000, nazpiBaeTcs

OTBeT: mporeccom

106. Ykaxure ABa CJIOBAa B COOTBCTCTBYIOHIEM CKJIOHCHHUH. I[OCTI/IFHYTEIH 9KOHOMHUA
PECYPCOB BCCX BHUAOB IPU HU3IOTOBJIICHHU W pPCAIM3allMH IMPOAYKIMMU HAa PBIHKE HA3bIBACTCA

OtBeT: no0aBiieHHasd IIEHHOCTD

107. VYkaxwure 1Ba CIIOBa B COOTBETCTBYIONIEM CKIOHCHHH. [IpoIiecchl, co3marolue
N00aBJICHHYIO IEHHOCTb, Ha3bIBAIOTCS
OTBeT: OH3HEC-TIPOLIECCHI

108. VYkaxwuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHHWH. [Iporiecchl KU3HEHHOTO
[UKJIA MPOAYKIUN HA3bIBAIOTCS
OTBET: OCHOBHBIE

109. VkaxuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKIIOHeHHH. [Iporieccrl, obecrieunBa-
IOIIUE TMOBHIIIEHNE KaYeCTBa MPOU3BOAUMON MPOAYKIIUK HA3BIBAIOTCS
OTtBeT: 00eCIIeYnBaIOIIINE

110. VYkaxwure J1Ba cJIOBa B COOTBETCTBYIOIIEM CKIIOHCHHH. JIMHEHHAs CTPYKTypa Mpo-
IIECCOB 3TO :
OTBeT: nepeBo MPOLECCOB

111. VYkaxwurte Ba c0OBa B COOTBETCTBYIOIIEM CKJIOHEHHH. DJIEMEHTAaMH JepeBa Mmpo-
LIECCOB ABJISIOTCS .
OTBeT: MoaIpoIIeCcChl KauyecTBa

112. VYkaxwuTte OJHO CJIOBO B COOTBETCTBYIOIIEM CKJIOHEHWHU. JKH3HEHHBIN IUKI MPO-
JTYKITUH 3aBEPILIASTCS MPOIIECCOM
OTBeT: yTUIM3auu



113. Vkaxure OJHO CIOBO B COOTBETCTBYIOIIEM CKJIIOHeHHH. KauecTBO HaumHaeT pe-
aJIBHO BOIUIOMIATHCS B MIPOYKIIMIO B MOMEHT JKU3HEHHOTO IUKJIA TPOTYKIIUH.
OTBeT: NPOEKTUPOBAHUS

114. Vxaxure OAHO CJIOBO B COOTBETCTBYIOLIECM CKJIOHCHHUH. HepBBIM 3BCHOM B IICTIJIC
Ka4deCTBa ABJIACTCA
OTBeT: MapKCTHHI

115. VYkaxuTe ABa cl0Ba B COOTBETCTBYIOIEM CKIOHEHHH. COBOKYNHOCTh OOBEKTOB
yIpaBJICHUS] KAYeCTBOM MPOAYKIIUH 00pa3yeT
OTBeT: neTio KayecTBa

116. VYkaxuTe aBa cjIOBa B COOTBETCTBYIOIIEM CKJIOHeHHH. OOpaser; MpoayKIHy,
HpeI[CTaBJ’ISIIOH_[I/If/'I NEpCAOBBIC HAYUYHO-TCXHUYCCKUC JOCTHIKCHUA — 3TO
OTgeT: 6a30BbIil 00Opazer

117. VYxaxute yncnoBoe 3HayeHue. Oco3HaHne HEOOXOAMMOCTH CO3aHUsl HHTEIPUPO-
BaHHOH MH(OPMAIIMOHHOW CHUCTEMBI, TOJCPKUBAIONICH BECh JKU3HEHHBIN IHKI W3ICTHS I10-

SIBUJIOCH K CepeInHe roza.
Otger: 1990

118. VkaxuTe TpH CIOBAa B COOTBETCTBYIOIIEM CKJIOHEHUH. COBOKYITHOCTH MPOIIECCOB
(9TanoB), BBHIIOJIHIEMBIX OT MOMEHTA BBIABICHMS MOTPEOHOCTEH OOIIECTBA B JITaHHOM H3JCIIUU
70 MOMEHTa YIOBJETBOPEHHUSI 3TUX MOTPEOHOCTEH W yTWUJIM3AIMK 3TOTO HM3AETHUS Ha3bIBaeT-
csl .
OTBeT: )KU3HEHHbIN LIMKJI U3/1ETHS

119. VkaxuTe TpH CIOBa B COOTBETCTBYIOIIEM CKJIOHEHWH. DTall MPOEKTHBIX PadOT
JKU3HEHHOTO LIMKJIA U3JIENHsI BKIIFOYAET CTaJHIO
OTBeT: pa3pabOTKH TEXHUYECKOTO MPEITIOKECHUS

120. VYxkaxuTe TpU CJIOBAa B COOTBETCTBYIOIIEM CKJIOHEHHH. MeXaHU3M yIpaBIICHUS
KAaueCTBOM BKJIKOYAET .
OTBerT: 3a7aun CTPAaTErMueCcKOro MIaHUPOBAHUS

121. VYxkaxuTe JBa CIOBA B COOTBETCTBYIONIEM CKJIOHEHHH. [lonuTuka nmpennpusTus B
o0acTH kauecTBa (hopMuUpyercs
OTBeT: pyKOBOJCTBOM MPEATIPHSITHS

122. VYkaxwure JiBa CIIOBa B COOTBETCTBYIOIIEM CKIIOHEHHH. CKOOPINHUPOBAHHAS JICsI-
TETHHOCTh TI0O PYKOBOACTBY U YNPABICHUIO OpraHu3anueid B o00JacTH KadecTBa ATO

OTBeT: MEHEHKMEHT KAUECTBA.

123. Vxkaxurte aOpeBHaTypy C YMCIOBBIM 3HaYeHHEM. TpeOoBaHMA K CHUCTEME Me-
HEDKMEHTA KaueCTBa 3aKPEIUICHBI B

Otger: UCO 9001:2015

124. VYkaxure OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHHHU. [IOpsigok mocTpoeHus
tpeboBanuit Kk CMK
OTBeT: nepapxudeckuit




125. Vkaxure TpH CIIOBa B COOTBETCTBYIOLIEM CKIOHEHUHU. CaMbIM TJIaBHBIM TpeOoBa-
HUEM K CHCTEME KayeCTBa SIBIISETCSA
OTBeT: opueHTalMs Ha TOTpedUTeNs

126. VYkaxure 1Ba CIOBa B COOTBETCTBYIOIIEM CKJIOHEHHH. [lepBbIM 3Tarom BHeIpe-
HUS CHUCTeMBl MeHemkMeHTa kadectBa mo MC HMCO 9000 B opraHuzanuy sBISIETCS

OrtBerT: onpeneneHue Leeu

127. VYkaxure TpU CIIOBA B COOTBETCTBYIONIEM CKIIOHeHMH. Ha HadanpbHOW CTaauu
BHenpenus ctanaaptoB MCO 9000 cymiecTBEeHHBIM SBIISCTCS
OTBeT: BBIOOp IPABMIILHOM CTpaTeTun

128. VYkaxwure uncnoBoil quana3os. [Ipuemka CMK ocymiectBisiercs depes
MECSIIEB.
Ortger: 2-6

129. Vkaxure abpeBHaTypy W UYMCIOBOE 3Ha4YCHHWE. B OoJbIIed CTEMmeHW IMOIXObI
TQM peanu3oBaHbl B CTaHAapTe
Otset: NCO 9004:2000

130. VkaxuTe JBa ClIOBa B COOTBETCTBYIOIIEM CKIIOHEHUH. «bamHs kadecTtBay cozep-
KHT MEHEPKMEHTa KayecTBa.
OTBerT: 3Tanbl pa3BUTUA

131. VYkaxwure JBa CJIOBa B COOTBETCTBYIOIIEM CKJIoHeHHH. B 60-x romax XX Beka B
KauecTBE MPUOPUTETHON CTaja pacCMaTPUBATHCS 3aa4a
OTBeT: IJIaHUPOBAHUS KaueCTBa

132. Vkaxwure JaBa CJIOBa, 4epe3 3aIlATyI0 B COOTBETCTBYIOMIEM CKJIoHeHHH. K obmie-
CTBEHHBIM MPHUHIIUIIAM yTPABICHUS KAY€CTBOM OTHOCSTCS
OTBeT: TIaHOBOCTh, HEMPEPHIBHOCTH

133. Vkaxwure TpH CIIOBa B COOTBETCTBYIOIIEM ckiioHeHuH. [Ipuniumn «/lenaii Bce mpa-
BUJILHO C CAMOT'0 Hayalia) OTHOCUTCS K MOAXOAY B opMHupoBaHUU Kaue-
CTBa MPOAYKIHH.

OTBeT: opueHTalMs Ha TOTpeduTens

134. VxkaxuTe TpU CJIOBa B COOTBETCTBYIOIIEM ckioHeHUH. [Tpuniun «Haubonbmas
N0JIb3a OT U3PACXOJOBAHHBIX JIEHET» OTHOCUTCS K MOJIXOAY K (pOpMUPOBAHUIO
KauecTBa MPOAYKLIHUU

OTBeT: opueHTalMs Ha IPOU3BOJICTBO

135. Vkaxwure TpU CIIOBa B COOTBETCTBYIOIIEM CKJIOHEHWH. [loaxon
SBIISIETCS 0053aTEIBHBIM MTPH POPMUPOBAHUU KAUECTBA WHANBUAYATH3AIMS POIYKIIUH.
OtBer: opueHTaus Ha IPOIYKIHIO

136. VYkaxuTe TpHU ClIOBa B COOTBETCTBYIOIIEM CKJIOHeHMH. OpraHuzanus J0JDKHA
OBITH CITIOCOOHOM «IPOTHO3UPOBATH U 110 BOZMOXKHOCTH ()OPMHUPOBATH HOBBIE MOTPEOHOCTI MIPH
HOJX0/e pu (OPMUPOBAHUN Ka4ECTBA PO TYKIIHH.

OTBeT: OpUeHTaIU Ha IPOU3BOJICTBO




137. VYkaxuTe OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHCHUHU. YIy4IlIeHHE BHYTPCHHEH
CpeIbl OpraHW3aIlMU SIBISICTCS TJIABEHCTBYIONIMM IMPUHIIUIIOM MEHEDKMEHTa KadecTBa TNpU
MOJIX0JIC K YIPABJICHHIO.
OTBeT: CUCTEMHOM

138. VYkaxwure OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHWHU. JIto0as NesaTerbHOCTh
WJIA KOMIUICKC JCSTEIBHOCTH, B KOTOPOI MUCIONB3YIOTCS PECYPCHI Ui TIPEoOpa3oBaHus BXOJ0B
B BBIXO/IbI, MOYKET PaCCMAaTPUBAThCS KaK

OtBerT: niponece

139. Vkaxure OJHO CIOBO B COOTBETCTBYIOIIEM CKJIOHEHUU. [1oAX0a K MEHETKMEHTY
KauecTBa MOOYKIAIONIUI OpraHU3alliy aHATH3UPOBATh TPEOOBAHUS MTOTPEOUTENCH, OTPEIeIIATh
MIPOLIECCHI, CIOCOOCTBYIOIIME MOMYUYECHUIO MPOIYKIUHU, IpUEeMIIeMON Ui MOTpeOuTenel, Ha3bl-
BaeTCA .
OTBeT: cUCTEMHBIN

140. Ykaxure TPH CJIOBA, 4CPE3 3aIIATYIO B COOTBETCTBYIOIICM CKIIOHCHHMU. OCHOBHBI-
MU ITOAXO0JaMH K YIIPABJICHHUIO SABJIAIOTCS
OrtBer: l'[pOI_[CCCHI)II/I CHCTEMHBIH, CI/ITyaI_II/IOHHHI/I

141. Ykaxure TpH CJIOBAa B COOTBCTCTBYIOILICM CKJIIOHCHHUMU. OcHoBHas 3ajJiada ImpumMe-
HCHUA CUCTEMHOIo MW IPOHCCCHOI0 IMOAXOJ0B  YIIPABJICHUA KAaduCCTBOM COCTOUT B

OTBeT: MOBBIIIICHUH yIOBJIECTBOPEHHOCTH MOTpeOUTENEH

142. VxaxuTe 4eThIpe CIOBa B COOTBETCTBYMmEM ckioHeHuu. Konnermmus «lllects
CUTI'M» HalleJICHa Ha .
OTBeT: COoKpallleHUuEe BPEMEHH ONEPALIMOHHOIO LIUKJIIA

143. Vxaxute GpaMuianro. ABTOPOM CHCTEMBI «5Sy sBIseTCS
Ortsert: Mcukasa

144, VYxaxuTe TpH CIOBAa B COOTBETCTBYIOIIEM CKJIOHEHHMHU. [IpuMeHEHUE CUCTEMBI
«5S» Ha POCCUICKUX TPEATPUATHSIX TTO3BOJIAIIO
OTBeT: COKpaTUTh CKJIAJICKUE 3aI1achl

145. VYkaxxute OgHO CJIOBO B COOTBCTCTBYIOIIICM CKIIOHCHHHU. OCHOBHBIM MIPUHIIUIIOM
6CH‘-IMapKI/IHFa SABJIACTCA
OTBeT: B3aUMHOCTh

146. VYxaxuTe TpU CIIOBa B COOTBETCTBYIOLIEM CKJIOHEHWU. [IpHHIMITHATBHBIM MOJIO-
KEHUEM PEUH)KUHUPHHTA SIBIISCTCS HIepCcoOHaJIa.
OTBeT: TBOpUECKUH MOAXO K paboTe

147. VYkaxure 0JIHO CIIOBO B COOTBEeTCTBYIoIIeM ckioHeHuu. [1o crangapty MCO 9000
«CTETIeHb peaM3alliy 3aIJIAaHUPOBAHHOW JIEATCILHOCTH M JOCTHIKCHUS 3aIlUTAHHPOBAHHBIX Pe-
3yJABTaTOBY» - 3TO .

OTBeT: pe3yIbTaTHBHOCTh

148. Vkaxwure yucioBoe 3HaueHHUE. [loka3aTeb, XapaKTepU3YIONIHii, UTOTOBYIO OIICH-
KY Pe3yJIbTaTUBHOCTH CUCTEMbl MEHEKMEHTA KaueCTBA BKIIIOUAET YPOBEHb.
Otsert: 1



149. Vxkaxure abpeBHartypy M 4MCiIOBoe 3HaueHue. Buyrpennmii ayaur CMK, mpu

OLIEHKH €€ Pe3yIbTATUBHOCTH IMPOBOAAT Ha OCHOBAHMH TPeOOBAaHUI
Oteer:; MCO 9001:2001

150. Vkaxwure TpH CIIOBa B COOTBETCTBYIOIIEM CKJIOHEHUU. DYHKIMS KOHTPOJIS MPO-
Lecca yrpasJIeHUsl Ka4eCTBOM 3aKJII0YaeTcs B
OTBeT: NPOBEJCHUY ay/IUTa KaueCTBa

151. Cornacuo pekomenganuu BO3 «xayecTBO MEIMIIMHCKOW TTOMOIIM» MOXET OBITh
OTIPEJICIICHO:

a. cojJep:KaHHe B3aUMO/IeliCTBUSI Bpaya U MAIHEHTa, OCHOBAHHOE HA KBaJu(u-
Kallii Bpaya, MUHMMAJIbHOM PHCKeE JIJIsl MAIHEeHTa, ONTHMAJbLHOM HCIO0JIL30BAHUH Pecyp-
COB H Y/IOBJIETBOPEHHOCTH MAIHEHTA OT B3aMMO/IEICTBHUS ¢ CUCTEMOIi 3IpaBOOXpPaHeHUsI

0. Ka4eCTBEHHO OKa3aHHbIE JeUueOHO-TMarHOCTUIECKNE MEPOIIPUATHUS

B. KaTeropusi, BbIpaXKarolasi HEOTAEIUMYIO CYIIIHOCTHYIO OINpeAeNeHHOCTh, OJaro-
Japst KOTOPOil 3TOT 0OBEKT SABISAETCS UMEHHO ATHM, a HE IPYTHUM 00bEKTOM

I. 3TO BCceoOIIas XapaKTepUCTUKa OOBEKTOB, MPOSBISAIOIASCS B COBOKYITHOCTH UX
CBOICTB

152. Vkaxure ypoBHU BHYTPEHHETO KOHTPOJIS KaueCTBAa MEIULIMHCKON MOMOIIHN B Me-
JULIMHCKOW OpraHu3alru.

a. KOHTPOJIb 3aBeAYIOIINM CTPYKTYPHBIM NOApPa3JiejieHueM, 3aMecTUTeIeM py-
KOBOJUTEJISI MeIUIMHCKONH OpraHu3anuu, BpayeOHON KoOMHCCHeH MeIUIMHCKOH OpraHu-
P 110707

0. CaMOKOHTPOJIb, KOHTPOJIb 3aBEAYIOIIUM CTPYKTYPHBIM IOJpa3/ICICHUEM, 3aMe-
CTUTEJIEM PYKOBOJMUTENS MEAULIMHCKOW OpraHu3aiuu

B. KOHTPOJIb 3aBEAYIOIIUM CTPYKTYPHBIM MOAPA3IEICHUEM, 3AMECTUTEIIEM PYKOBO-
JATEIISI MEAULIMHCKON OpraHu3aluu

T. KOHTPOJIb 3aBEAYIOIIUM CTPYKTYPHBIM MOAPA3AEIECHUEM, 3aMECTUTEIIEM PYKOBO-
JIUATEIISI MEAULMHCKON OPraHU3aluu, INIABHBIM BpauyoM

153. Ilens BHyTpeHHEro KOHTPOJIA KauecTBa U OE30MACHOCTH MEIULIUHCKON JesTelb-
HOCTH:

a. o0ecrneyeHrue MNMPaB NANMEHTOB HA MOJy4YeHHMe He00X0AUMOro odbemMa H
HA/JIeKAlIero KayecTBa MeJIUIUHCKOW MOMOIIM B MeIMUMHCKHX OPraHM3alusX B COOT-
BETCTBMH C YCTAHOBJECHHBIMH MOPSAKAMHU OKAa3aHHMSA U CTAHAAPTAMH MEIHIHMHCKON IO-
MOIIH

0. BbISIBJICHHE [1€(DeKTOB B OpraHU3aluu JeueOHO-AHMarHOCTUYECKOTo IMpolecca,
(bhakTOpOB, MOBJEKINX 32 COO0N CHIDKEHHE KaueCcTBa OKa3aHMs MEIUIIMHCKOW TTOMOIIHU, U yCTa-
HOBJICHUE IPUYMH WX BOZHUKHOBEHUS

B. npenynpemneHI/Ie, BBIABJICHUC U npecequI/Ie HapymeHI/Iﬁ CO6J'IIOJI€HI/I$[ MCIOUIINH-
CKUMHU M (papMalleBTUYECKUMHU DPAOOTHUKAMH, PYKOBOIUTEISIMH MEIUIIMHCKUX OpraHU3aIfi
OTpaHUYEHUH, IPUMEHSIEMBIX K HUM IPU OCYIIECTBICHUH NMPo(ecCrOHaIbHON 1eATeIbHOCTH

T. BCE MEPEUYHCIIEHHOE

154. KoHTpojb KauecTBa OCYIECTBISACTCS MyTEM:

a. COBOKYIHOCTH CJy4aeB OKAa3aHHs MeJWLMHCKOH MOMOIIY, OTOOPAHHBIX MO
TeMaTHYeCKOMY NPH3HAKY, HA OCHOBAHMH AHAJIN3Aa NEPBUYHON YYeTHOW MeIMUIMHCKOI
JAOKYMEHTAIINHU, HEMOCPEACTBEHHOT0 0CMOTPA NMAIMEHTA;

0. BbISBJICHHE JI€(EKTOB B OPraHU3aIMH JIeueOHO-TUarHOCTUIECKOTO0 Mpolecca



B. aHauu3a MEepPBUYHONW Y4YETHOW MEIUIMHCKON INOKyMEHTAllMM 3a OIpEeSICHHBIH
IPOMEKYTOK BPEMEHH;

I. U3yYEHUs 3aKOHUEHHBIX CIIy4aeB JIEUeHHsI, OTOOPaHHBIX [0 TEMAaTHUYECKOMY IIpH-
3HAaKYy.

155.  OcHOBHOI JOKYMEHT, ONPEENIAIOMNNA KPUTEPUH, IPUMEHSIEMbIE NTPU OLIEHKE Ka-
YecTBa MEIUIIMHCKON TTOMOLIH:

a. npuka3 Mun3apasa Poccun ot 10 mas 2017 rona Ne203u «O0 yTBepkIeHuH
KpHUTepHEeB OLICHKH Ka4ecTBAa MeJIMIMHCKOH IOMOLII

0. Oenepanbubliii 3akoH oT 21.11.2011 Ne323-D3 «O06 ocHOBax OXpaHbl 3/10pOBbS
rpaxnaaH B Poccuiickoit deneparmm»

B. npuka3 Munzapasa Poccun ot 21.12.2012 Nel340n «O0 yTBEpKIAEHUM MOpsIIKa
OpraHu3alii U MPOBEICHHsI BEJOMCTBEHHOTO KOHTPOJIA KadyecTBa U OE30MaCHOCTH MEIULUH-
CKOH IEATEIbHOCTI

r. npuka3 Munszapasa Poccun ot 7 utons 2015 r. Ne422an «O06 yTBepKI€HUH KpH-
TEPHUEB OLIEHKU KayecTBa MEIULIMHCKOM ITOMOILIN»

156. Kpurepun oleHKH Ka4eCcTBAa MEIUIIMHCKOM MTOMOIINA TPUMEHSIOTCS B LEIIAX:

a. OLICHKH CBOCBPEMEHHOCTH €e¢ OKa3aHMs, NPABHJIBHOCTH BbIOOpPa METONAOB
NpoPUIAKTHKH, ITMATHOCTUKH, JIeYeHUS] U PeadUINTALIMHU, CTeNleHH 10CTHKEeHHS 3aIlJIAaHM-
POBAaHHOIO pe3yabTara

0. KOHTPOJISI UCIIOJIHEHUS PaHee BbIIAHHBIX IOPYUYEHUH JINOO MpeanucaHuil

B. [IPOBEPKU IPEACTABICHHBIX I10JBEIOMCTBEHHBIMU OPraHAMHU W OPraHU3alUsAMHU
CTaTUCTUYECKON OTUYETHOCTH WJIH JAaHHBIX MOHUTOPHUHIA

r. COOJIIO/ICHHSI MEAULIMHCKUMH PaOOTHUKAMH, PYKOBOJUTENIMU MEAUIUHCKUX Op-

raiu3anuii, (papManeBTUYECKUMH pPAOOTHUKAMU U PYKOBOAMUTEISIMHU AalTE€UHBIX OpraHu3alui
OTpaHUYEHUH, IPUMEHSAEMbIX K HUM NP OCYIIECTBIECHUH NMPO(eCcCHOHANBHOM AesTeTbHOCTH

157. KpI/ITepI/II/I OLICHKH Ka4e€CTBa MEANIMHCKOM ITOMOIIU MMPUMCHAIOTCA:

a. M0 YCJIOBHSIM OKA3aHUSI MeAULIMHCKOI moMoIu (B aMOyJ1aTOPHBIX YCIOBHUSX,
B YCJIOBHSIX THEBHOI'0 CTAIIMOHAPA M CTAIIMOHAPHBIX YCJIOBHUSIX)

0. 0 JIaTe MOCTYTIJICHUS

B. 10 BO3PACTY NallMEHTOB

r. 110 JICHaIIeMy Bpady

158. OCHOBHBIMH TIPEHMYIIECTBAMH AMPEKTUBHOTO METONA YIPABICHHUS Ka4eCTBOM
ABJISFOTCA:

a. BO3MOKHOCTb 00eClleYUTh BbINOJHEHUE KJIUYEBbIX U COLNATbHO-3HAYMMBbIX
TPe0OBAaHUI K Ka4eCTBY NPOJAYKIIMH BHE 3ABHCUMOCTH OT X CTOMMOCTH...

0. «ECTECTBEHHBII» MEXaHW3M YIpPaBJICHHUs, IPH KOTOPOM TOBAp, HE MOJIB3YIOLIHICS
CIPOCOM OBICTPO «YyXOJIUT» C PHIHKA. ..

B. yTpaTa NpeuMYyIecTB MPU MOHOMOJIN3AUHN PhIHKA, TEHJACHIUS K CHIDKEHUIO Ka-
YeCTBa B M10JIb3Y MOBBIILICHUS PEHTA0ETBLHOCTH MPEANPUSATHS TPOU3BOAUTEIS

r. OropokpaTu3alus Ipolecca yrnpaBiIeHUs] KaueCTBOM, TEHICHIMS K YBEIMYEHHIO

ce0eCTOUMMOCTH MPpOAYKIHHU HN3-3a YBCIIMYCHUA HAKIIAIHBIX paCcXoa0B U HOTpe6I/ITCHBCKI/IX OCH...

159. OCHOBHBIMHU NpEeUMyIlICCTBAMU PBIHOYHOTO MCTOAA YIIPABJIICHUA Ka4YCCTBOM SB-
JIAKOTCA:

a. «eCTEeCTBEHHBI» MEXaHHM3M YyIpaBJIeHHs, IPH KOTOPOM TOBap, He MOJIb3yI0-
IIMICA CIIPOCOM OBICTPO «YXOAMT» € PbIHKA...
0. yTpara MPEeUMYLIECTB IIPU MOHOIIOJIU3ALMHN PbIHKA, TEHICHLHS K CHUYKECHUIO Ka-

YCCTBA B ITOJIB3Y IMOBBINICHUA peHTa6eHLHOCTI/I OpCaANpPUATHA TIPOU3BOAUTEIIA



B. BO3MOKHOCTH 00€CIIEUUTh BBHITIOJIHCHHE KIIFOUYEBBIX M COIMATBLHO-3HAUYNMBIX Tpe-
0oBaHUM K KQUeCTBY MPOIYKIIMH BHE 3aBUCUMOCTU OT UX CTOUMOCTH. . .

T. OropoKpaTH3alusl Mpolecca yIpaBieHUs KaueCTBOM, TEHIEHIUS K YBEIWUYEHUIO
ce0ecTOMMOCTH POAYKIIMH U3-32 YBEITHUCHUS HAKJIAIHBIX PACXOJIOB M MOTPEOUTEIIbCKHX TICH. ..

160. Ilpu AMPEKTHBHOM METOJIE YIPABJICHUS KaYeCTBOM:

a. rocyapcTBo yNpapJjsieT KauecTBOM MNPOAYKIUM Yepe3 CHCTeMY KOHTPOJIH-
pyHOIIHX (rOCYAapCTBEHHBIX) OPraHOB U HOPMATHBHO-NIPABOBBIX JIOKYMEHTOB

0. noTpeOUTeNh MPOAYKLUUU YIPABISIET €€ KaueCTBOM IOCPEICTBOM MEXaHH3Ma
CBOOOIHOTO PHIHKA («TOJIOCOBAHUE KOIICTHKOM))

B. noTpedUTeNs MPOAYKIIMH YIPABIAET €€ KaueCTBOM Uepe3 CUCTEMY KOHTPOIUPY-
IOIIKX (TOCYTapCTBEHHBIX ) OPTaHOB U HOPMATHUBHO-TIPABOBHIX JIOKYMEHTOB

r. 3aKOHOJATeIbHbIE OpraHbl TOCYAapCTBa YIPABIAIOT KAYECTBOM MPOAYKIIUU Yepe3

CHUCTEMY KOHTPOJUPYIOMIMX (TOCYAApCTBEHHBIX) OPraHOB U HOPMATUBHO-IPABOBBIX JOKYMEHTOB

161. OcHoBHas uzaes Merona cTpykrypupoBanus ¢pyaknun kadectBa (CDOK) 3akmiroua-
eTcs B HOHUMaHHUHU TOrO, YTO. ..

a. MEXKIY «(PaKTHUYECKUMM» H «BCIOMOraTeJbHbIMIY» MOKA3aTeIsIMH KauecTBa
cyuiecTByer 00JIbIIAS PAa3HULA

0. MCKOY «(baKTI/I‘IeCKI/IMI/I» n «BCIIOMOIaTCJIbHBIMH) IIOKA3aTCJIAMHM Kadye€CTBa HET
paznuuus

B. «akTHUecKue) moka3areian KauyecTBa 6ojiee BaKHbBIE

r. «BCTIOMOTaTEIbHBIE) MMOKA3aTeIN KayecTBa OoJiee BaKHbBIE

162. (DYHKI_II/IH IJIAaHUPOBAHUA MPOLECCA YIIPABIICHUS KAYE€CTBOM 3aKJIHOYACTCA B!

a. YCTAHOBJICHUHM 000CHOBAHHBIX 3a/1aHUI BceM CJIy:k0aM U nmoapasaeeHusAM
NpeAnpUusiTUS

0. BBIIIOJTHEHUHN BCET'O KOMIIJIICKCA pa60T, CBA3aHHLBIX C IIJIIAHUPOBAHUCM, OCYHICCTB-
JICHUEM U KOHTPOJIEM JeSTEIbHOCTH

B. o0y kJIeHUN pabOTHUKOB K aKTUBHOM JIEATEIBLHOCTHU IO 00ecIIeYeHHIo Tpedye-
MOT0 Ka4ecTBa MPOTYKIHH U pabOThI

I. MMPOBCACHNH ay/JUTa KAa4YCCTBa

163. @yHKIUSA OpraHU3aKy MPoIecca YIPABICHUS KA4YeCTBOM 3aKITI0YaeTCs B!

a. BBITTOJIHEHUH BCEr0 KOMILIEKCa padoT, CBSI3aHHBIX C IMJIAHUPOBAHUEM, OCYILECTB-
JICHHUEM U KOHTPOJIEM JeSITEIbHOCTH

0. yCTaHOBJIEHHE 00OCHOBAHHBIX 33JJaHUH BCEM CIIy>K0aM U MOpa3/IeIeHUsIM Mpe /-
IPUSITUS

B. o0y K/1eHUU paOOTHUKOB K aKTUBHOM JI€ATEIILHOCTH 10 00ecredeHunto Tpedye-
MOT0 KauecTBa MPOAYKIMHU U paboThI

r. IIPOBEJCHUH ayJUTa KauecTBa

164. @yHKIUSA MOTHBALIMU MPOLIECCA YIPABICHUS KAUeCTBOM 3aKIIOYAETCS B!

a. no0y:K1eHuH padOTHUKOB K AKTHUBHOI J1eSITeJIbHOCTH N0 o0ecrieyeHnIo Tpe-
0yeMOro Kka4yecrBa NpoAyKIHMH U padoThI

0. yCTaHOBJIEHHE 00OCHOBAHHBIX 33JJaHUI BCEM CIly>k0aM U NOJpa3/IeIeHUsIM IIpe -
HPUSTHS

B. BBINOJIHEHUH BCEr0 KOMIUIEKCA padoT, CBSI3aHHBIX C IJIAHUPOBAHUEM, OCYILECTB-
JICHUEM U KOHTPOJIEM JEATEIbHOCTH

r. IIPOBEICHUM ayINTa Ka4eCTBa

165. Tlpormecc KOHTPOJISI COCTOUT M3 CIICTYIOIINX 3TAIOB:



a. conocraBijieHue (pakTHYeCKH JOCTHUTHYTHIX Pe3yJIbTaTOB (YHKIHOHMPOBA-
HHsl 00beKTA YNIPaBJIeHUs C YCTAHOBJIEHHEM CTAHIAPTOB

0. perynpexaeHe BO3HUKHOBEHUSI KPU3UCHBIX CUTYaIUil
B. NPaBWJIbHOE NJIAHMPOBAHHE
r. MOTHUBALIUS

166. XapaktepucTuku 3QpGHEeKTHBHOTO KOHTPOJIS:

a. cTpaTernyeckasi HAMPaBJEHHOCTh HA pellleHHe KOHKPETHBIX MPodjiemM
0. CBOCBPEMEHHOCTbH IPOBEICHHUS

B. CONMOCTABUMOCTE

T. THOKOCTh

167. PerucrtpaiimoHHBIA METOJ ONIPEACIICHHs 3HAYCHUH TTOKa3aTesIeld KauecTBa OCHO-
BaH Ha MCIIOJIH30BAHUH HUH()OPMAIINH, TIOTyIaEMOIA:

a. NyTeM MoJcYeTa YMC/Ia ONpeaeeHHbIX COOBITHIA, 3aTPAT, 0TKA30B H T.J.
0. B pe3yJIbTaTe aHaJIU3a BOCIPUATUS OpraHaMH YyBCTB

B. C UCIIOJIb30BaHUEM TEXHUUECKUX U3MEPUTENbHBIX CPE/ICTB

I. OT JIETyCTaTOPOB U APYTUX 3KCIEPTOB

168. K »BpuCTHUYECKHUM METOJIaM OTpeACTICHHS 3HAYCHNH TTOKa3aTeel KayecTBa OTHO-

CAT:

a. opraHojienTHYeCKHe, IKCIePTHbIE, COLMOJIOTHYeCKHe

0. 00BEKTHUBHbBIE

B. WU3MEPUTEIIbHBIN U PETUCTPANIMOHHBIC

r. TPaJULIMOHHBIE U COIUOIOTUYECKUE

169. TIloaxox TQM o3HauaeT, YTO KAYECTBO 0OECIIEUMBAETCS U COBEPIICHCTBYETCS:

a. HA CTAAUAX MAPKEeTHHTOBBIX MCCJIeI0BAHUI, IPOEKTHPOBAHMNS, TPOU3BO/I-
CTBA U MOCJENPOAAKHOI0 00CTy:KMBAHUS

0. Ha CTa/IUSAX MPOCKTUPOBAHUS U TIPOU3BOJICTBA

B. Ha CTaUSAX MPOU3BOJCTBA U MOCIETPOAAKHOTO 00CITYKUBAHUS

T. Ha CTAJUSIX MAPKETHHTOBBIX UCCIICIOBAHHIA

170. B peammsanuu nmoaxoaa TQM y4acTByIOT:

a. BCe€ CJY:KObI M MOJpa3aejeHus] KOMIIAHUHU

0. TOJIBKO CITy0a KauecTBa

B. PYKOBOJICTBO KOMITAaHUU

T. MEHEKEPHI CPETHETr0 3BEHa

171. Bueapenue nogxoaa TQM tpebyeT (BbIOeprTE HEBEPHBII TE3HC):

a. yBeJIHUEeHHEe YUCJIAa onepanuii KOHTPOJISA B X0/le MPOM3BOACTBEHHBIX MpoIlec-
COB

0. HENPEPBIBHOTO COBEPIIICHCTBOBAHUS BCEX MPOIIEAYP U MPOIECCOB B KOMITAHUU

w

BOBJICUEHUS U 00YUYEHHS BCETo IepcoHana
MOHMTOPHHIA MIOCTABLUIMKOB M Ka4€CTBA UX MPOILYyKIUI

=

172. HopmaruBHO-TIpaBOBYIO 0a3y craHnaptuzanuu B PO obecreunBaioT 3aKOHbI:
«O cepTuuUKAINH NPOAYKLIMH U YCIIYD»

«O0 aBTOPCKOM IpaBe U CMEKHBIX IpaBax»

«O CMIN»

«O 3ammre npaB NOTpeOUTENEH»

%o



173. K mensam craHmapTHU3alud OTHOCSTCS:

a. obecreyeHre KauecTBA MPOXYKIIUH

0. obecrieueHne 3aluThl TpaB MOTpeOuTeIeH

B. 3aIIUTa aBTOPCKUX MPaB

r. BBINOJIHEHHUE 3aKoHAa «O0 0053aTeIbHOM SK3EMIUISIPE IOKYMEHTOB)

174. TlporeccHslif MOXO - 3TO:

a. NMOJIMTHKA KAa4eCTBA OPraHu3anuu
0. MPUHIIAIT OpTraHU3aIUN

B. PYKOBOJICTBO K ACSTEIHLHOCTH OPraHU3aIluu
r. MUCCHS IeATEIbHOCTH OpraHU3aIlH

175. Tlpomecc onpeaensercs Kak:

a. COBOKYIHOCTBH BH/IOB /IeSITeIbHOCTH, Pe00Pa3y0IIMX BXOAbI H BHIX0/
0. YIIPaBIAOLIAsA JEATENbHOCTD, UMEIOIIAsk BXOBI U BBIXObI

B. IIOJIyYEHUE KOHEYHOU MPOAYKIUU OpraHU3alux

I. OpraHU3alMOHHAs 1EATEIBHOCTD

176. K ocHOBHBIM mporieccam, 10OaBIISIFOIITAM CTOMMOCTh OTHOCHTCSI:

a. MEHeIKMEHT MepCcoHaJia
0. peanu3anus mMpoayKIIUU
B. MeHEIKMEHT HHHOBALIUI
T. TaliM-MeHEIKMEHT

177. TpebGoBaHMs K MIPOLECCHOMY MOAXOYy 0O3HAUAET, YTO OpraHU3alys JOKHA!

a. onpeaeasaTh M0CJHAeJ0BATEIbHOCTD H B3aUMO/IeiiCTBHE NIPOLECCOB
0. CTpaTEeTMYeCcKU TIAHUPOBATh TPeOOBaHUS MOTpedUTenen

B. YUUTBIBATh KOJIeOaHHE PHIHOYHON CTOMMOCTH UCXOAHBIX PECYPCOB
I. YUUTBIBaTh KOHBIOHKTYPY PbIHKA

178. Tpe6OBaHI/I${ K OIIpCACICHUTIO TPOUECCOB O3HAYACT, UTO OpraHrU3alna NOJDKHA:

a. onpenejasaTb l'lOTpeﬁl/lTeJ'leﬁ KaxaAo0ro mpouecca

0. OIIPCACIIATH ce0eCTOMMOCTh KaxXKI0ro mnponecca

B. OMMPECACIIATh TOPrOBYIO MAapKy JJIA KaXXJ0ro mmpouecca
T. ONPCACIIATE PE3YyJIbTAT KaKA0I'0 IMpoLecca

179. TpebGoBaHHs K MOHUTOPUHTY 03HAYAET, YTO OpraHU3alMs JOKHA!

a. onpeaeJsiTh YI0BJIETBOPEHHOCTH CBOCH NMPOAYKIHEH
0. 3HATh IIOCTABIIMUKOB Il CBOEU MTPOAYKIIUU

B. IMOBBIIIATh KAYCCTBO KOMIIJICKTYIOIIHUX

I. pEryIupoBaTh PeCypcHOe oOecreueHre

180. TpebGoBaHus K U3MEHEHHIO MTPOLIECCOB O3HAYAET, YTO OPTaHU3AIMS TOJDKHA!

a. IMOCTOSITHHO COBEPIICHCTBOBATL CPEACTBA IPOU3BOACTBA NMPEANPUATHA
0. MMOCTOAHHO yJIy4lIaTh CBECACHHUA U 3HAHUA 11O MOHUTOPUHTY

B. OMnpeaciIsATb, KAKUC U3MCHCHUS HeO6XO)II/IMI)I

T. IMPUHHUMATDH YIIPABJICHYCCKUC PCUICHUA

181. B meriaro xadecTBa HE BXOIUT?
a. NMPOrHO3MPOBAHHE

0. YTHIIN3ALUS

B. IKCILTyaTaIus



T. MAapKETHHT

182. Ilpunuun «Opranuzanys, OpUeHTHPOBAHHAS Ha MOTPEOUTEN» O3HAYAET UTO:

a. OpraHu3anus J0JKHA MOHUMATH U BBINOJHATH TPeOOBaHMS MOTPeOuTe e

0. OpraHM3aIys JI0JKHA BRIITYCKAaTh COBPEMEHHYIO 3P PEKTUBHYIO TPOAYKIIHIO

B. OpTraHU3aIys 0JDKHA YCTAaHABIMBATH TECHBIE CBSI3U C TIOTPEOUTEISIME CBOESH
MPOIYKIHH

I. opraHu3alys J0KHA B3aUMOJICHCTBOBATh C KOHKYPEHTAMHU

183. Ilpunnmn «Ponb pyKoBOJICTBa» O3HAYAET, YTO:

a. PYKOBOJCTBO JI0JI’KHO 00eCTIeYHBATH BOBJIEYEHHOCTH MEPCOHAJIA B JOCTHIKe-
HHe HeJiell OpraHu3anuu

0. Ha NPEANPHUATHH JIO0JDKHO OBITh YMEIOe PYKOBOACTBO

B. PYKOBOJICTBO JTOJIKHO obecrieunBath 3(H(PEKTUBHOE CTPATETHIECKOE Pa3BUTHE OP-
TraHU3aluU

r. PYKOBOJICTBO JIOJDKHO KOHTPOJUPOBATH BCE MPOLIECCH OpraHU3aIiu

184. Tlpuaiun «B3auMOBBITOTHBIC OTHOIIICHHS C TTIOCTABITUKAMI) O03HAYAET, YTO:

a. HA OCHOBE 3TUX OTHOIIEHUN JOCTUTAETCS MOBBINIEHNE KAaYeCTBA BBINIyCKae-
MOl IPOXYKIUH

0. 9TH OTHOIIEHUS MOBBIIIAIOT CIOCOOHOCTh 00EUX CTOPOH CO3/1aBaTh IIEHHOCTh

B. JIOCTUTAETCS MOBBIIIEHUE CTENIEHU TOTOBHOCTH OPraHU3ally BbIYCKATh HYKHYIO
MOCTaBUIMKY IPOIYKIHUIO

T. 9TU OTHOUIEHUS MIPUHOCIT NPUOBLIH

185. Ilpunnun «IlocTossHHOE YIydIIeHHE» 03HAYaeT, YTO:

a. HelpepbIBHOE YJIy4YllieHUEe SIBJIAETCS MOCTOAHHOM 1eJIbI0 OPraHu3alumn

0. HEO0OXOAMMO IMOCTOSTHHO COBEPIICHCTBOBATH CPEICTBA ITPOU3BOACTBA MPEIPHSI-
TUS

B. HEO0OXOAMMO TMOCTOSHHO YJIy4IllaTh CBEJCHUS U 3HAHUS, 3aUKCUPOBAHHBIE HA
HOCHUTEJISIX UH(pOpMaLUU

T. TOTOBHOCTH K MIEpeMEHaM

186. Ilpuniun «Iloaxoj Kak K mporeccy» 03Havaer, uro:

a. JKeJlaeMblil pe3yJbTaT 00Jiee NPOAYKTHBEH, €CJIN YIIPaBJIeHHe PecypcaMu
OCYHIECTBJISIETCHA KAaK MPOoLeccoM

0. HEOOXOIUMO BBISIBIISTH MPOIIECCH] KOMMEPYECKOU e TENbHOCTH MPEANPUATHUS

B. OpraHu3aIys J0/HKHA YIIPABJIsTh BCEMH OU3HEC- MPOIeCCaMy W3TOTOBJICHUS TIPO-
JTyKLIHAA

T. MOCTOSTHHO YJTy4IlIaTh 3HAHUS

187. Tlpuariun « CHCTEMHBIH TOIX0 K MEHEPKMEHTY» 03HAYaeT, uTo:

a. yIpaBJjieHHe CHCTeMOH B3aUMOCBSI3aHHBIX MPOLECCOB CMIOCOOCTBYIOT MOBbI-
HEHUI0 3(P)(PeKTUBHOCTH OPTraHU3ALMH

0. IPEINPUITHE JOHKHO PACCMaTPUBATHCS KaK CUCTEMa C CEThIO0 OM3HEC- Mpoliec-
COB

B. Mo/Ipa3/ieNIeHUs, pacCMaTPUBAEMbIE KaK 3JIEMEHTHI CTPYKTYPbl OpraHu3aliuu, Mo-
BBIIIAIOT KAYE€CTBO NPOAYKIIHH

r. yIpaBleHUE BCEMH OM3HEC- MPOIIECCaMU OpraHU3aIluu

188. Cucrema MCHCIPKMCHTA Ka4CeCTBa CO34aCTCA AJIA:



a. peaim3aiuu neJieil OpraHu3ainuu, 0decnednBalONINX peleHne ero crpaTeri-
YeCKHX 33124 B 00J1aCTH Ka4ecTBa

0. peanu3any NOJUTUKY IPEANPUATHS B 00JaCTH KauecTBa

B. o0beTMHEeHKE 1IeTieil B 0071aCTH KauecTBa CTPYKTYPHBIX MMOApa3AeIeHUNA OpraHu-
3aluu

T. yIpaBJIeHUE BCEMHU OM3HEC- MPOIECCAMU OPTaHU3AINH

189. CawmpbiM BaxxubiMu TpeboBanusmMu k CMK sBrnsitorest:

a. pa3padoTaTh, JIOKYMeHTAJIbHO 0(popMuTh, BHeAPpUTH CMK n obecnieunTs ee
(pYHKIIMOHHPOBaHHE

0. HaJIM4YMe CTaHIAPTU3UPOBAHHOTO S3bIKA

B. HaJIM4Ke KOPIIOPATUBHOM KYJIbTYpHI

I. MJIAHUPOBAHUE JEHCTBUI

190. TpeboBanue «pa3zpaboTaThy XapaKTepU3yeTCs:

a. CO3J1aHHEM NMPOEKTA OPraHu3auuu

0. pa3paboTKOM JOKYMEHTOB, noajepxkuBaroiux pabory CMK u obecneunBaroniux
JBWDKEHUE WH(POpMAIHH

B. oOecrieyeHneM (YHKIIMOHUPOBAHUS BBIOPAaHHON CTPYKTYPBI

T. HaJnyue 00paTHOM CBSI3U

191. TpeboBaHue «TIOKyMEHTAILHO O(POPMHUTEY XapaKTEPU3YETCS:

a. pa3paldoTKoii JOKYMeHTOB, noaaepxuBammux pabory CMK u odecneunBa-
IOIIMX JIBH:KeHHe HHpopManuu

0. CO3JIaHMEM IIPOEKTa OpraHU3aluu

B. oOecrieyeHneM (PYHKIIMOHUPOBAHUS BEIOPAHHON CTPYKTYPHI

I. HaJmyue oOpaTHON CBA3U

192. TpebGoBaHMEe «BHEAPUTHY XapaKTEPU3yeETCS:

a. odecnieyeHueM (pyHKIHOHUPOBAHHUS BHIOPAHHON CTPYKTYPHI

0. CO3JIaHMEM IIPOEKTa OpraHU3aLuu

B. pa3paboTKO# TOKYMEHTOB, mojaepxkuBaronux padory CMK u obecneunBarommx
JBYDKEHUE UH(pOpMAIH

T. HaJMyue o0paTHO CBsI3U

193. TpeboBanue «obecneunTs PYHKIMOHUPOBAHUE» XapPAKTEPH3YETCS:

a. HAJIM4YUeM 00paTHOM CBSI3H

0. CO3JIaHMEM MIPOCKTa OpTaHU3aluU

B. pa3paboTKOM JOKyMEHTOB, noaepxkuBatomux paboty CMK u obecreunBaronimx
JBUXKEHHE HHopMauu

I. oOecrieyeHreM (PYHKIIMOHUPOBAHUS BBIOPAHHOM CTPYKTYpPHI

194. lens cobmoaenus TpedoBanuii k CMK:

a. co3aHue NMPAKTHYHOI, TPeOyIolIeii MaJIbIX 3aTPAT CHCTEMbI KayecTBa

0. dbopMUpOBaHUE CIUIOYEHHOTO KOJIJIEKTHBA

B. peanu3anys TMIHOCTHBIX Ka4eCTB PYKOBOTUTEIS

r. MOBBIIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluu

195. Meronabl COBEpPIICHCTBOBAHMS OM3HEC-MPOIIECCOB MMEIOT CIEIYIOIIYI0 OCOOCH-
HOCTh

a. HANpaBJIeHbI HA COBEPIIEHCTBOBAHHME OJHOI0 WJH HECKOJbKHX OH3Hec-
npoIeccoB



IIOBBIIIAKOT KOHKypeHTOCHOCO6HOCTB OpraHu3anuu

B. UMEIOT JJOJTOBPEMEHHBII XapakTep

r. OKa3bIBAIOT KOCBEHHBIN XapaKTep BO3JEUCTBUS Ha MPOIECC TPOU3BOICTBA

196. Oumuenka pe3ynbpratuBHOCTH CMK OCy1iecTBisieTcs Ha OCHOBaHUH:

a. JAHHBIX MOHUTOPHHIA U U3MEPEeHUI XapaKTePUCTUK MPOAYKIIUH

0. MOCIIEACTBUM MOTEHIIMATBHBIX OTKA30B

B. YCJIOBUM KOHTPAKTOB

r. MHEHUS IoTpeduTesei

197. Jlns momcka u cOopa TaHHBIX 00 OKHUJIAHUSX MOTPEOUTENS UCTIOIB3YIOT

a. COLMOJIOTHYECKHIT METO

0. METO/]] «MO3TOBOM IITYPM»

B. Meroasl Tarytu

r. CTaTUCTHUYECKUI METO]

198. Ceprudukar cooTBETCTBUSA JOHKEH CONEPKATD:

a. HANMEHOBaHHEe M MECTOHAXOK/IeHHEe U3rOTOBUTEIS MPOAYKIUH, MPOLIeIIei
cepTUPUKALUIO

0. UHPOPMALIHIO O METOJaX MPOBEICHHS UCIIBITAHHH (M3MEPEHH, KOHTPOJIS)

B. MOJIOKUTEIBHOE PELICHUE OpraHa 1Mo cepTudUKaIu

r. TEXHUYECKHUE XapPAKTEPUCTUKU TIPOTYKIHH

199. Ceprudukar COOTBETCTBHSI BCTYIAET B ICHCTBHE C MOMEHTA!

a. BHECEHHsI ero B peecTp BbIIAHHBIX cepTHHUKATOB

0. OILJIATHI MMPOLEAYPHI IOATBEPKACHUS COOTBETCTBHS

B. MOJIOKUTETBHOIO PEIIEHHUs OpraHa 1o cepTu(uKanuy o Beljjaue ceprudukara

T. BBIHECEHHSI MTOJIOKUTEITLHOTO PEIICHUS

200. Jlexmaparusi 0 COOTBETCTBHHM MOKET MPUHUMATHCS M3TOTOBHTENEM HAa OCHOBA-
HUU:

a. COOCTBEHHBIX J0KA3aTEJbCTB H MPOTOKOJI0B, BbIIAHHBIX AKKPEAUTOBAHHBI-
MH UCNBITATEIbHBIMH J1a00pPaATOPUSAMH

0. HIOJIOKUTEIBHBIX OT3BIBOB MOTPEOHTEIICH MPOAYKIMHU (YCIYTH)

B. SKOHOMHYECKUX MOKa3aTese Mpou3BOACTBA

T.

YCTaHOBJICHHBIX TpeOOBaHUM



MeTtoauyeckue MaTepuaJbl, oNpeesilolNe NPoLeAypPy OleHUBAHUS Pe3y/bTATOB
OCBOEHHS JUCHHUILUIMHBI, pa3paboTansl Ha ocHOBaHWU [lonoxeHHs 0 OaTbHO-PEHTHHTOBON
OIICHKE AaKaJIeMHYECKON YCIEBAEMOCTH OOYYArOIIMXCS, YTBEPKICHHOTO YUYEHBIM COBETOM
®I'bOY BO Caparosckuit 'MY uMm. B.I. Pazymockoro Munsapasa Poccun.

B cootBercTBUM ¢ y4eOHBIM IJIAHOM IO AMCHUIUIMHE «be3omacHOCTh U KauecTBO cecT-
PUHCKOH ACSITeNFHOCTH» B 3 CEMECTPE MPOBOIUTCS MIPOMEKYTOUHAs arTecTanus B popme 3aue-
TAa.

MaxkcuManbHOE KOJMYECTBO OANJIOB OIEHKH TEKyIIero KoHTposs — 90 GanioB, MUHU-
manbHoe — 51 Oamn. Tekymas ycrneBaeMOCTh OLICHMBAETCA 1O CyMMe OajuloB IO BCEM KOH-
TPOJIbHBIM MEPOMPUATUIM. KOHTPOJIbHBIE MEPONPUITHS, OIEHKH MO KOTOPHIM YUYUTHIBAIOTCS
MIPU pacueTe peUTHHTA MO TEKYIIEeH YCIIeBAeMOCTHU

PacnpenesieHue 0a/1J10B peITHHITOBOM OLIEHKH

KonuuectBo 0amios

Texymii KOHTPOJIb [TpomesxyTouHas arTecTanus Cymma Gaos

90 10 100
Kputepnu oieHKH 110 BUJIaM TEKYLIero KOHTPOJIst
Ouenka
Buanl te-
«Y/10BJIETBOPH- «HeY/10BJIETBO-
Kyl1ero «OTJIMYHO» «XOpOLIO0»
TeJIbHO» PUTEIBHO»
KOHTPOJIS
Basutel ¥ OlleHOYHBIE KPUTEPUHT
1 2 3 4 5
Kpurepuu: 90- | Kpurepuu: 75- | Kpurepuu: 60- | Kpurepun: wmeHee
1.Tectupo | 100% npaBunsHbIx | 89% 74% 60% mnpaBUIBHBIX
BaHHE OTBETOB NPaBUIBHBIX OTBE- | PABMIIBHBIX OTBE- | OTBETOB
TOB TOB

bannbl 3a uToroBoe TecTUpoBaHWE NpPU (POpME MPOMENKYTOUHOW aTTeCTallUU (3a4er)

HAYUCIAKOTCA B COOTBCTCTBHUU CO CICAYIOIIUMHU KPUTCPUAMU:

% BBITTOJTHEHUSA 3aJaHUS bann mo 10-0amipHOM cucTeMe
91-100 9,1-10
81-90 8,1-9,0
71-80 7,1-8,0
60— 70 6,0-7,0
Menee 60 0
[TepeBoa peHTHHTOBBIX OAJIOB B OOIIYIO CPEIHIOI0 OIEHKY yCIEBAEMOCTH IO JTUCIIH-
[UIMHE:
Orenka 1o 4-0aIbHOM CUCTEME Onenka mo 100-6amIpHON cucTEME
3a4TeHo 51-100
He 3aureno 0-50
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